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3. Introduction 
3.1. PURPOSE 

The Desktop Client follows the life cycle of the Price It, Sell It, and Track It tools. Ship It and Preferences have 
been added and Price It, Sell It, and Track It have added functionality for logged on users. 

The focus of the new features is improved choice, ease of use for the end user, greater flexibility in configuration 
for co-brands, and ease of navigation. 



3.2. SCOPE 

The Desktop Client replaces the functionality of the logged on web site (Wolverine). This specification covers 
Registration, Log On, Home, Preferences, Price It, Sell It, Ship It, and Track It. 

The Desktop Client will be configurable for use as Personal Shipper (targeted at SOHO customers and home 
users), Small Business Edition, and Enterprise Edition. 



i 
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4. Common Features 

4.1. SECURITY 

1. Any page where potentially confidential information is entered or transmitted will be secure. 

1.1. Log On 

1.2. Registration 

1.3. User Preferences 

1.4. Ship It pages 

4.2. APPLICATION PAGES 



iShip.com 



4 1 Carrier Rates and Delivery Tim 
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Rates and Delivery Times: 

Choose Best Price or Fastest Delivery to highlight the rate you prefer Click on a rate and view 
your shipment summary below To process your shipment, select a rate and then click Ship It 
For more information about the Rate Grid, click More 
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Shipping Charges: 



Shipment Info: 

I Change ] 



Package Info: 

C lick on the \>\eight link to 
view the package's summary 

Shipping Options: 

[ Change ] 



No. of Packages: i 



Ongin: 



Packaged: 
Package #2: 
Packaged: 
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Drop Off'Pickup: My location 

Handling Charges: '0% 
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Destination: 



Packaged: 
Package #5: 
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Illustration 1: Standard application page 

1. Applications will be displayed within a consistent framework consisting of: 
1.1. Border 
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1.2. The iShip logo will be displayed at the top left of the border. 

1.2.1. On supported browsers, when the user hovers over the iShip logo, a marketing message 
will appear. 

1.2.2. The marketing message will be a configurable item. 

1.3. Page Title 

1.3.1. The page title shall be the same as the title on the Navigation Bar. 

1.3.2. Each page shall include an appropriate meta tag. 

1.4. Application Navigation 

1.4.1. Navigation tabs will display at the top right of the application border. 

1 .4.1 .1 . The tabs will include: 

1.4.1.1.1. My iShip 

1.4.1.1.2. Price It 

1.4.1.1.3. Ship It 

1.4.1.1.4. Track It 

1.4.1.1.5. Sell It 

1.4.1.1.6. Help 

1.4.1.1.7. Only applications available to the user shall appear on the menu 
bar. 

1 A1.2. The application currently in use will be highlighted. 

1.4.2. The navigation menu for the current application will appear on the right of the application 
pages. 

1.4.2.1. Navigation menu items unavailable to the user will be grayed out. 

1 .4.2.2. Log On or Log Off will appear on each application navigation menu. 

1.4.3. An "In Process" section on the navigation bar will include the first five shipments saved by 
the user in that application as pending items. 

1.5. At the bottom of the navigation bar will display: 

1 .5.1 . Link to having trouble page 

1.5.2. Link to questions or comments form 

1.5.3. TrustE logo 

1.5.3.1. The TrustE logo will link to the iShip.com privacy policy. 

1 .6. The iShip.com copyright notice will be appear on the bottom of each page. 

1.7. Buttons 

1.7.1. Buttons will be displayed at the bottom right hand of the application page, within the 
border. 

2. The user will be able to navigate freely among application pages. 

2.1. If the user has entered enough information to view a particular application page, the page will be 

accessible via the right-hand navigation menu. 

2.1.1. If the user has not entered information allowing the user access to a particular application 
page, the item on the navigation menu will be grayed out. 

2.2. Selecting a navigation item outside of the application will cancel any unfinished activities within the 

application. 

2.2.1. Leaving an application will bring up an alert box notifying the user that he will lose all 
information entered. 

2.2.2. The alert box will allow the user to cancel and return to the current application. 

3. Application Start pages 

3.1. Selecting an application will bring the user to an application start page. 

3.1.1. Price It 

3.1.2. Ship It 

3.1.3. Preferences 

! I 
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3.1.4. Sell It 

3.2. The start page wili show all data elements to be entered in that application. 

3.2.1. The user will be able to jump to any application page from the start page. 

3.2.2. The user's entries will be displayed hard coded on the start page. 

3.2.3. Each sectnon of each start page will include 

3.2.3.1. Change link 

3.2.3.1.1. The change link wii! take the user to the appropriate wizard page 
for that application section. 

3.2.3.2. Reset to defaults link 

3.2.3.2.1. The reset link will reset all data elements in the application section 
to the user's defaults. 

3.2.3.2.2. If no defaults are selected, the data elements will be left blank. 

3.3. If the user has preferences relevant to any field in the application, those defaults will be displayed. 

3.4. The user will always be able to return to the application start page from the application navigation 
bar. 

3.4.1. The application start page will reflect additions and changes made by the user within the 
application. 

3.5. When the user has selected not to use the application start page, the first page of the application 
will display when the user selects the application. 

4. Field labels 

4.1. Required fields will be indicated with a Bold Blue label 

4.2. Non-required fields will be indicated with a Black label 

4.3. For unsupported browsers, a!i fields required under some circumstances but not others will be 
denoted with a Bold Black label. 

%3. BUTTON BEHAVIOR 

1. Cancel 

1.1. When a user is not logged in and the user clicks on Cancel: 

1.1.1. An alert box will notify the user that he will lose ail information entered. 

1.1.2. The alert box will allow the user to cancel and return to the current application. 

1.1.2.1. If the user cancels, he will be returned to his last location in the current 
application. 

1.1.2.2. If the user clicks OK, the user will be sent to the URL defined by the affiliate as 
the return on cancel page. 

1.1.2.2.1. if no return on cancel page has been defined, the user will be 
returned to the affiliate page from which he entered the site. 

1.1.2.2.2. If we are unable to send the user to the referring page, when the 
user clicks on Cancel, the user will be returned to www.iship.com. 

1.1.2.2.2.1. In supported browsers, the Cancel button will also 

warn the user that clicking on the button will not take 
him to the page from which he entered the site. 

1.2. When the user is logged in and the user clicks on Cancel: 

1.2.1. An alert box will notify the user that he wili lose all information entered. 

1.2.2. The alert box will allow the user to cancel and return to the current application. 

1 .2.2.1 . If the user cancels, he will be returned to his last location in the current 
application. 

1 .2.2.2. If the user clicks OK, the user will be returned to the My iShip page. 

2. Next 

2.1. When the user clicks on Next, the page will validate all user information. 

! i . 
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2.2. If al! elements pass validation, the user will be taken to the next page in the wizard order. 

3. Back 

3.1. When the user clicks on Back, the user will be taken to the previous page in the wizard order. 

4. Done 

4.1. When the user clicks on Done, the user will be sent to the URL defined by the affiliate as the return 

on Done page. 

4.1.1. If no Return on Done page has been defined, the user will be returned to the affiliate page 
from which he entered the site. 

4.1 .2. If we are unable to send the user to the referring page, the user will be returned to 
www.iship.com. 

4.2. When the user is logged in and the user clicks on Done, the user will be returned to the My iShip 

Welcome page. 

5. Close 

5.1. Supported browsers: When a dialog is opened in a new window, the Close button will close the 

window and return the user to his previous location. 

5.2. Unsupported browsers: When a dialog is opened into the existing window, the Close button will 

return the user to the previous page at his previous location. 

6. Save 



6.1. A pop-up window will be displayed: 





Save 






t Save Package 




Name: j MomJBiithday 

QBE 


1 (xj2S5S3^ 



Illustration 2: Save 



6.1.1. Text: Save <type of item> 

6.1 .2. Nickname text box 

6.1.3. Store in Saved Packages? check box 

6.1.3.1. Yes: The shipment will be stored as a saved package. 

6.1.3.2. No: The shipment will be saved as a pending item. 

6.1.4. Buttons 

6.1.4.1. Save 

6.1.4.1.1. When the user saves as a pending item, the shipment wii! 

6.1.4.1.1.1. Be stored in the database. 

6.1.4.1.1.2. Be reported in the Pending tab of Track It history. 

6.1 .4.1 .1 .3. Be displayed in the "In Process" section of the 
appropriate application's navigation bar. 

6.1.4.1.1.4. If the item was created in Price It, it will be 
displayed on the Price It navigation bar. 

6.1 .4.1 .1 .5. If the item was created in Ship It, it will be 
displayed on the Ship It navigation bar. 

6.1.4.1.1.6. If the item was created in Sell It, it will be 
displayed on the Sell It navigation bar. 

6.1.4.1.1.7. Only the first five saved items will be displayed in 
the in Process section. 

j 
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6.1 .4.1. 2. If the name already exists when the user selects Save, an error 
message will be displayed: "You already have a shipment named 
<Nickname> Click Save to overwrite the existing shipment. OR 
Type a new name in the Nickname field." 



u 


* Save HHE 








(T) You already have a package named 






Mom Birthday. 






• Click Save to overwrite the existing 






package. 






- OR - 






« Type a new name in the Name field. 






, Save Package 




Name: j MomJ3irthday 





Illustration 3: Save Error 
6.1.4.2. Close 

6.1.5. If the name entered by the user matches a previously existing entry in the application, an 
alert dialog will notify the user of the conflict. The user will be given the choice of 

6.1.6. OK: Overwrite the existing entry. 

6.1.7. Cancel: Return to the Save dialog box 

6.1.7.1. The focus will be given to the Name text box. 

7. Reset 

7.1. if there is stored information in the database for any field on the current page, the current 

information in the field will be replaced with the stored information. 

7.2. If there is not stored information in the database for a field, the entries in that field will be deleted. 

7.3. The user will be returned to the first field on the page. 

7.4. No information on any other page will be affected. 

8. Show Rates 

8.1. Ali package-level required information will be validated. 

8.2. Shipment-level options not entered will be populated with defaults. 

8.3. The Shipping Charges and Delivery Times page will be displayed. 

4.4. AFFILIATE CO-BRANDING 

1. When a user enters iShip.com from an Enterprise or affiliate site, each page of the Desktop Client will 
render with all co-branding elements. 

2. Co-branding elements may include 

2.1. Affiliate navigation elements (top and/or bottom) 

2.2. An affiliate logo 

2.3. Affiliate colors 

2.4. Affiliate fonts. 

2.5. Affiliate text: 

2.5.1. The affiliate may change all references to "buyers" with a word of their choice. 

3. The iShip.com logo will appear on every page 

4. Affiliate co-branding will be controlled by the affiliate module of the Administration client. 

i 
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4.5. HELP/FAQS 

1. Context sensitive help 

1.1. Each section on each page will have a Help link. 

1.2. The Help link will lead to an FAQ page directly related to the page section. 

1.3. Each FAQ page will link to further help information. 

2. Standard Help 

2.1. Clicking on Help on the top menu bar will take the user to a Heip application. 

4.6. ERROR BEHAVIOR 

iShipsCorrL 



O Preferences • Account Information 



® One or more required fields are incomplete or invalid. Please enter or correct the 
required information. 




• The ZIP/Postal Code you entered is not valid 



Account information; 



(Ship Account Number: MX4457 



[Ma] 



User Name: 
Contact Name: 
Company: 
Street: 
Room/ Floor: 
Department: 
City: 
State: 
ZIP Code- 
Telephone: 
E-mail Address: 



LoryK 



Lory Krett 



fShip com 



3535 Factona BivJ SE 



Suite 500 



Bellevue 



WA- Washington 



99955 



(425)602-4848 



lory@iship corn 

f" Receive shipping information updates 
lv Receive shipping notifications via e-mail 



Deactivate my account 



CES> 



TRUST J3 

ori >w/ '*•. v.(.-v*?* 



Illustration 4: Error page 

1. When any page fails validation: 

1.1. On supported browsers, the application will place the focus on the first incomplete or incorrect field 

in the tab order. 

1.1.1. On supported browsers, any input field with errors will display with a changed background 
color. 

1.2. If any field is incomplete, the application will display an error message "One or more required field 

are incomplete. Piease enter the required information." 

1.2.1. On supported browsers, any incomplete input fields will display with a changed 
background color. 

1.2.2. If some fields are incomplete and some fields are invalid, the invalid error message shall 
take precedence over the incomplete error messages. 

1.3. If any field fails validation, the appropriate error message will be displayed. 

2. Error message format. 

2.1. Above the field with the error, a larger general error message will be displayed in red. 

2.2. One line below the general error message, a more specific error message will be displayed in red. 

i 
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4.7. CITY, STATE, ZIP VALIDATION 

1. When the user enters a ZIP code in any postal code field, the city and state on future pages will be pre- 
populated based on the ZIP code. 

1.1. If there is more than one possible city associated with the ZIP code, the city choices will be offered 

in a drop down list. 

1.2. The user will only be required to select a city when the city field is required. 

2. When the user enters a city and state but no ZIP code, the postal code field on future pages will be pre- 
populated based on the city and state. 

2.1. If there is more than one possible ZIP code associated with the city and state, the ZIP code choices 

will be offered in a drop down list. 

2.2. The user will only be required to select a ZIP code when the postal code field is required. 

3. The availability of this option is configurable by the Administrator. 

4.8. RATING 



4.8.1. Preparation 

1. The user will be able to select items from a Saved Packages list, which will pre-populate ail fields the 
user has populated for that Saved Package item. 

1.1. The Saved Package list will be accessible from the Application Start Pages of Price It, Sell It, and 
^ Ship It. 

^ 1.2. The Saved Package list will be accessible from the Package pages of Price It, Sell It, and Ship It. 

i 2. The elements listed here will be used in rating and shipping a package. Specific elements will be 
j referred to in Price It, Sell It, and Ship It. 

3 3. From Postal code text box. 

I; Shi PP in 9 0RiGlN: ZIP Code: 1 98006 98125, for example Drop Off Locator 

f: MOTE: iShip.com currently supports packages shipped from the U.S only 

Illustration 5: From postal code 

I 3.1. The text box will allow the entry of a nine-digit U.S. Postal code, including dash. The dash and the 

^ last four numbers will be ignored. 

i 3.1.1. The label will be 

[ 3.1.1.1. "ZIP Code:" if the user's address is within the U.S. 

3.1.1.2. "Postal Code" if the user's address is outside the U.S. 

3.1.2. If the user fails to enter a Postal code in the origin Postal code field: 

3.1.2.1. If a city and state have been entered and we can determine the correct postal 
code, that postal code will be used. 

3.1 .2.2. If we are unable to determine the correct postal code, the user will receive the 
error message: 

3.1.2.2.1. If the user's address is within the U.S.: "Please enter a valid U.S. 
ZIP Code." 

3.1.2.2.2. If the user's address is outside the U.S.: "Please enter a valid 
Postal Code." 

3.1.3. Note text shall read: "Note: iShip.com currently supports packages shipped from the U.S." 
4. Address Nickname text box (optional) and Find in Address Book link. 



i 
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Shipping DESTINATION: 



Nickname: 
Country: 
City: 
i State: 
i ZIP Code: 



Address Book 



[ Help 



United States 



(Select One) 



Jj Look up ZIP 

Look up City. State 



Illustration 6: Shipping Destination 

4.1. Label will be "Nickname" 

4.2. User will enter nickname of an address and select "Find in Address Book" link. 

4.2.1. if no nickname has been entered into the Nickname field, the Select Address View of the 
Address Book will be displayed. 

4.2.2. We will look up the nickname in the user's address book. 

4.2.2.1. The query will find all records with a nickname beginning with the user's entry 
in the nickname field. 

4.2.2.2. If no matching nicknames are found, the address book will display the closest 
alphabetical match to the user's entry. 

4.2.3. If the nickname is found, the Address Book view will be displayed with a list of all entries 
meeting the query. 

4.2.4. If the nickname is not found, an alert dialog box will appear: "Do you want to select an 
address from your address book?" 

4.2.4.1. The choices will be Yes and No 

4.2.4.2. If the user answers Yes, the Select Address View of the Address Book 
application will be shown. 

4.2.4.3. If the user answers No, the user will be returned to the Nickname field. 
5. Destination Country drop-down list. 

5.1. The user will select a destination Country. 

5.1.1. The default will be United States. 

5.2. in supported browsers, the appropriate labels for that Country wii! be displayed. 

5.2.1. City 

5.2.2. State or Province 

5.2.3. ZIP or Postal Code 

5.2.3.1. If for the selected country we do not validate for Postal Code, a blank Postal 
Code field will pass validation even if it is marked as a required field. 

5.2.3.2. If no Postal Code is entered when Postal Code is a required field, a disclaimer 
shall appear below the rate grid on the Shipping Charges and Delivery Times 
page: u You did not enter a Postal Code. Depending on the actual Postal Code 
of your shipment, your shipping charges may be higher than those displayed 
here." 

5.2.4. The labels will be marked required or not required depending on the requirements of the 
destination Country. 

5.3. Look up ZIP Code link 

5.3.1. This option will appear for U.S. Destination addresses only. 

If the user enters a city and state and selects the Look up ZIP Code link, the appropriate 
ZIP code will be automatically entered into the ZIP Code field. 

5.3.2.1. If the link is selected and either the City or State fields are blank, an error 
message will appear: "Not enough information entered. Please enter a City 
and select a State and try again." 



5.3.2. 
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5.3.2.2. If the City and State do not match, an error message will appear: "The 
information you entered did not correlate to a valid city and state in our 
database. Please confirm that you are entering a valid city and try again." 
5.4. Look up City, State link 

5.4.1. This option will appear for U.S. Destination addresses only. 

5.4.2. If the user enters a ZIP code and selects the Look up City, State link, the appropriate city 
and state will be automatically entered into the City and State fields. 

5.4.2.1. If the link is selected and the ZIP Code field is blank, an error message will 
appear: "Not enough information entered. Please enter a valid U.S. ZIP Code 
and try again." 

5.4.2.2. If the link is selected and the ZIP Code is invalid, an error message will appear: 
"The information you entered is not a valid ZIP code. Please enter a valid U.S. 
ZIP Code and try again." 

6. Business/residence radio buttons. 

The delivery address for ^ ^ . 

: my shipment is a: , ° Business C Residence 

Illustration 7: Business/Residence choice. 

6.1. The user will select between business or residence radio buttons. 
1 6.1.1. The label will be "The delivery address for my shipment is a:" 

1 6.1.2. The default will be business. 

j 7. Shipment definition. 

f 7.1. The user will enter the number of packages traveling to the same destination. 



Number of packages in 
my shipment: 



NOTE; Enter a number greater than one for multiple packages [ Help 
going to the same address. 



illustration 8: Number of packages 

j 7.1 .1 . The label will be "Number of packages in my shipment:" 

J 7.1.2. The text box will allow entry of numbers 1 through 20. 

3 7 - 1 - 3 * If a us er enters an invalid amount, an error message will be displayed: "You may send a 

* shipment of up to 20 packages. Please enter a number between 1 and 20." 

7.1.4. Default will be 1. 

7.1.5. AT RISK: Yellow Shipment processing. 
7.2. All the packages in the shipment are the same. 

All the packages in my j 
shipment are the same: Yes No [ Hel P I 



Illustration 9: Packages in shipment 

7.2.1. Default will be yes. 

7.3. If the number of packages in the shipment is greater than 1 and the packages in the shipment are 
not ail the same, the user will see a package options screen for each additional package. 
8. Package Weight and Type: 
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Package #2 weighs: 



I am using the following 
packaging: 




The value of the 
contents is: 

I v\«nt to protect my shipment 
from carrier loss or damage 



Package Reference Mo.: 



F 



lbs 



oz 



He! 



Include the weight of a!! packing materials You may use a weight 
estimate for shipments that weigh more than 150 pounds. 

| Other - indicate dimensions below 

Length Width Height 

[TO in fl2 m |e in 

F The packaging is irregular or is not standard 

NOTE: Most sen/ices automatically protect your shipment up to $100 
However, USPS Priority Mail and Parcel Post do not have automatic 
protection Some USPS services have no available Loss Protection 



He! 



More options: 



> Show Advanced Package Options 



Illustration 10: Package weight and type 

8.1. Nickname text field (optional) and "Find in Saved Packages" link. 

3 8.1.1. Label will be "Nickname" 

f 8.1.2. User will enter nickname of a saved package and select "Find in Saved Packages" link. 

% 8,1.2.1. We will look up the nickname in the user's saved packages. 

I 8.1.2.2. If the nickname is found, all package fields for the current record will be 

1 populated with the information in the selected saved package. 

1 8.1.2.2.1. The user will be returned to the Package Weight field. 

| 8.1.2.2.2. The query will find all records with a nickname beginning with the 

user's entry in the nickname field. 

j 8.1.2.3. If the nickname is not found, an alert dialog box will appear. 

j 8.1.2.3.1. The dialog box will read, "Do you want to select a package from 

j your saved packages?" 

4 8.1.2.3.1.1 The choices will be Yes and No 

8.1.2.3.1.2. If the user answers Yes, the Saved Packages 
* application will be shown. 

8.1.2.3.1.3. if the user answers No, the user will be returned to 
the Nickname field. 

8.2. Package-weight text fields. (Required) 

8.2.1. Weight Type drop box will contain: 
8.2.1.1. Pounds, ounces 



8.2.1.1.1. 



8.2.1.2. 
8.2.1.3. 
8.2.1.4. 



Grams 
Kilograms 
Default will 



For supported browsers, a second "ounces" field will appear only 
when this item is selected. 

8.2.1 .1 .1 .1 . If the user enters a fractional number in the pounds 
text box, the ounces must be empty or zero. 

8.2.1.1.1.2. If the ounces text box is not empty or zero, the user 
will receive the error message: "Enter the weight in 
decimal pounds (3.5 pounds) or in pounds and 
ounces (3 pounds 8 ounces)." 



be user preference. 
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8.2.1.4.1. If user has not selected a preference, default will be Pounds, 
Ounces. 

8.2.2. The weight text boxes will accept decimal fractions. 

8.2.3. The user's selection of a weight will determine the options shown on the service options 
page and the rates and services shown in the rate grid. 

8.2.4. If the user enters a weight too high for any supported Carrier, the user will receive an error 
message: "Your shipment weight exceeds the maximum allowed." 

8.2.4.1. The maximum weight allowed will be 750 pounds. 

8.2.5. When shipping large or heavy items, the user will be able to drill down through categories 
to select an item to be shipped. This selection will populate the weight and dimensions 
fields. 

8.2.6. The selection of a freight item will generate a cost associated with packaging that item. 

8.2.6.1. For Price It and Sell It, the seller may include this amount in the rate quote. 

8.2.6.2. In Ship It, the shipper may select to pay for packaging as part of the shipment 
cost. 

8.3. A package-type drop-down list. 

8.3.1. The label will be: "I am using the following packaging:" 

8.3.2. The packaging types will be: 

8.3.2.1. Carrier Letter 

8.3.2.1.1. For non-supported browsers, if Carrier Letter is selected, the 

length, width, and height dimensions fields will automatically be 
filled with the word "Letter". 

8.3.2.2. Carrier Box 

8.3.2.2,1. For non-supported browsers, if Carrier Box is selected, the length, 
width, and height dimensions fields will automatically be filled with 
the word "Box". 

8.3.2.3. Carrier Pak 

8.3.2.3.1. For non-supported browsers, if Carrier Pak is selected, the length, 
width, and height dimensions fields will automatically be filled with 
the word "Pak". 

8.3.2.4. Carrier Tube 

8.3.2.4.1. For non-supported browsers, if Carrier Tube is selected, the 

length, width, and height dimensions fields will automatically be 
filled with the word "Tube". 

8.3.2.5. Other packaging 

8.3.2.5.1. If Other Packaging is selected, the user will be required to enter 
length, width, and height dimensions. 

8.3.2.5.2. Measurement type drop-down list. 

8.3.2.5.2.1. Inches 

8.3.2.5.2.2. Feet 

8.3.2.5.2.3. Centimeters 

8.3.2.5.2.4. Meters 

8.3.2.5.2.5. Default will be user preference. 

8.3.2.5.2.6. If user has not selected a preference, default will be 
inches, 

8.3.3. When the user selects a package type from the drop down list, the appropriate package- 
type graphic will appear on the left under the field label. 

8.3.4. Package dimension text boxes for length, width, and height. 

8.3.4.1. For supported browsers, the length, width, and height fields will appear only 
when "other packaging" is selected. 
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8.3.4.2. If possible when the user has selected Carrier Packaging, he will not be able to 
edit the text in the dimensions text box. 

8.3.4.3. If Other Packaging is selected and an integer is not entered in any of the 
dimensions text boxes, the user will receive the error message: "Your package 
dimensions are invalid. Please enter numbers in each of the length, width, and 
height fields." 

8.3.4.4. The user's selection of dimensions will determine the options shown on the 
service options page and the rates and services shown in the rate grid. 

8.3.4.5. The maximum dimension allowed will be 85 inches wide by 85 inches high by 
15 feet long. 

8.3.4.5.1 . If the user enters dimensions too large for any supported Carrier, 
the user will receive an error message: "Your shipment dimensions 
exceed the maximum allowed." 

8.3.5. If the user has selected Carrier Packaging, the maximum weight will be 1 50 pounds. 

8.3.5.1 . If the user enters a weight of more than 1 50 pounds, he will receive the error 
message: "Your shipment weight exceeds the maximum for carrier-provided 
packaging. Please select Other Packaging and enter your item's dimensions. 

8.3.6. A "packaging is irregular or is not standard" check box. 

8.3.6.1. If the user selects this check box, the rate shown on the rate grid will include 
an Additional Handling charge, if applicable. 

8.3.6.2, If the user selects Carrier packaging and selects this check box, the user will 
receive the error message: "If your packaging is not standard, please select 
"Other Packaging" and enter the dimensions into the Length, Width, and 
Height fields." 

8.4. Carrier Loss Protection 

8.4.1. A text box for entering the dollar amount of protection required. 

8.4.2. The label will read: "The value of the contents is:" 

8.4.3. The cost of the declared value service option will be applied to each rate shown on the 
rate grid. 

8.4.4. Standard validation for declared value will apply. 

8.4.4.1. If the user enters an amount disallowed for his package weight or dimensions, 
the user will receive the error message: "Your package's value exceeds the 
maximum allowed for your shipment. Please reduce the package value. For 
more information, click the Learn More button." 

8.4.5. iShip wilt support currency amounts other than U.S. dollars. 

8.5. Package Reference Number 

8.5.1. A text box for entering the package-level reference number 

8.5.2. The label will read: "Package Reference No:" 

8.5.2.1. This label is configurable by the Administrator 

8.6. Hide/Show Advanced Package Options link 

8.6.1. When the user selects "Hide Advanced Package Options" 

8.6.1.1. The advanced package service options will be hidden. 

8.6.1.2. The link will change to "Show Advanced Package Options" 

8.6.2. When the user selects "Show Advanced Package Options" 

8.6.2.1. The advanced package service options will be displayed. 

8.6.2.2. The link will change to "Hide Advanced Package Options" 

8.6.3. Default will be Show Advanced Package Options (link name defaults to "Hide Advanced 
Package Options") 
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9. Advanced Package Options 



Delivery ftotification: 



P Verbal Confirmation [ Help 

This option can only be used wtth UPS Next Day Early AM. The 
confirmation call will be made to the phone number you enter in the 
phone number field m your return address 

F E-mail Notification [ Help 

E-rnaii notification of delivery requires an e-mail address on the return 
address page 



F Delivery Confirmation 

This option can only be used with USPS sen/ices 



Help 



COD Amount: 



Service Options; 



j | r Cash only 

r Proof of Delivery [ Help 

This option can only be used with UPS sen/ ices Proof of Delivery 
responses are sent automatically after delivery. You may also require 
the recipient's signature to be included on the response 

f~ Adult Signature Required 



Hel 



31 



r Certified Mail [ He^ 

This option can only be used with USPS Priority Mail or Parcel Post 

F Return Receipt [ HeJ| 

This option can only be used with USPS Express Mail, Certified Mail, 
COD, and mail insured for more than $50 00 



Illustration 11: Advanced Package Options 

9.1. COD Amount text box 

9.1.1. The label will read "COD Amount" 

9.1.2. If selected, the cost of COD will be applied to each rate shown on the rate grid. 

9.1.3. The COD option will only be available to packages with domestic destinations. 

9.1 .4. COD will not be allowed if: 

9.1.4.1. Call Tag is selected. 

9.1 .4.2. Delivery Without Signature is selected. 

9.1.5. Standard validation for COD will apply. 

9.1.5.1. If the user enters an invalid amount or an amount greater than the maximum 
allowed COD amount, the user will receive an error message: "You have 
entered an invalid COD amount. Please enter a valid dollar amount. See Help 
for more information." 

9.1.6. iShip will support currency amounts other than U.S. dollars. 

9.1.7. Selecting a COD amount will enable a Cash Only check box. 

9.2. Proof of Delivery (UPS) check box 

9.2.1. Selecting this check box will disable all carriers except UPS. 

9.2.2. If selected, the cost of Proof of Delivery will be applied to each rate shown on the rate 
grid. 

9.2.3. Selecting this check box for any package in the shipment will disable ail non-UPS enabled 
service options for all additional packages in the shipment. 

9.2.3.1. If a user has previously selected a service option incompatible with UPS Proof 
of Delivery, the user will receive an error message: "Proof of Delivery is only 
allowed with UPS services. Please de-select non-UPS options and try again." 

* 
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9.2.4. Descriptive text below the check box will read: "This option can only be used with UPS 
services. Proof of Delivery responses are sent automatically after delivery. You may also 
require the recipient's signature to be included on the response." 

9.2.5. Selecting Proof of Delivery will enable an Adult Signature Required check box. 

9.2.5.1 . Proof of Delivery must be selected if Adult Signature Required is selected. 

9.3. Call Tag (UPS) check box and text box 

9.3.1. Selecting this check box will disable all services except UPS Ground. 

9.3.2. The label for the text box will be "Merchandise Description" 

9.3.3. Selecting this check box for any package in the shipment will disable all non-UPS enabled 
service options for all additional packages in the shipment. 

9.3.3.1. If a user has previously selected a service option incompatible with Call Tags, 
the user will receive an error message: "Call Tags are allowed only with UPS 
Ground service. Please de-select non-UPS options and try again." 

9.3.4. When Call Tag is selected, the pickup/drop off location drop box will not be displayed on 
the shipment options page. 

9.3.5. The Call Tag option will only be available on single-package shipments. 

9.3.6. The Call Tag option will only be available for domestic packages. 

9.3.6.1. The Call Tag option will not be available if the origin or destination is Alaska or 
Hawaii. 

9.3.7. Descriptive text below the check box will read: "This option can only be used with UPS 
Ground service." 

9.3.8. The availability of the Call Tag service option will be an Administrator-configurable item. 

9.4. Notification of Delivery check boxes 

9.4.1. Verbal Confirmation of Delivery (UPS) check box 

9.4.1.1. Selecting this check box will disable all services except UPS Early AM. 

9.4.1.2. Selecting this check box for any package in the shipment will disable all non- 
UPS enabled service options for all additional packages in the shipment. 

9.4.1.2.1. If a user has previously selected a service option incompatible with 
Verbal Confirmation of Delivery or Next Day Air Early AM, the user 
will receive an error message: "Verbal Confirmation of Delivery is 
allowed only with UPS Next Day Air Early AM. Please de-select 
non-UPS options and try again." 

9.4.1.3. This service option will not appear for packages with international destinations. 

9.4.1.4. Descriptive text below the check box will read: "This option can only be used 
with UPS Next Day Air Early AM. The confirmation call will be made to the 
phone number you enter in the phone number field in your return address." 

9.4.2. E-Mail Notification of Delivery check box 

9.4.2.1. Descriptive text will read: "E-mail notification of delivery requires an e-mail 
address on the return address page." 

9.4.3. Delivery Confirmation (USPS) check box 

9.4.3.1. Descriptive text will read: "When this option is selected, appropriate USPS 
Delivery Confirmation charges will be applied to all USPS services." 

9.5. Certified Mail (USPS) check box 

9.5.1. Selecting this check box will disable all services except USPS Priority Mail and Parcel 
Post. 

9.5.2. Selecting this check box for any package in the shipment will disable all non-USPS 
enabled service options for all additional packages in the shipment 

9.5.2,1. If a user has previously selected a service option incompatible with Certified 
Mail, the user will receive an error message: "Certified Mail is a USPS service. 
Please de-se!ect non-USPS options and try again." 

9.5.3. The Certified Mail option will only be available for domestic packages. 

! J 
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9.5.4. Descriptive text below the check box will read: "This option can only be used with USPS 
Priority Mail or Parcel Post." 

9.6. Return Receipt (USPS) check box 

9.6.1. Selecting this check box will disable all carriers except USPS. 

9.6.2. Selecting this check box for any package in the shipment will disable all non-USPS 
enabled service options for all additional packages in the shipment. 

9.6.2.1. If a user has previously selected a service option incompatible with Certified 
Mail, the user will receive an error message: "Return Receipt is a USPS 
service. Please de-select non-USPS options and try again." 

9.6.3. The Certified Mail option will only be available for domestic packages. 

9.6.4. Descriptive text below the check box will read: "This option can only be used with USPS 
Express Mail, Certified Mail, COD, and mail insured for more than $50.00." 

9.7. Registered mail 
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10. Shipping Options 



iShip.com 



3 1 Shipping Options 



0© ® 



Ship date: 
Delivery Opttons: 



1 10/20/99 -Friday 3 



fc 7 Delivery Deadline [ Help ] 

If vour shipment has to be delivered on a certain date, select the 
date below and the rate grid will reflect only that day 

1 11/02/99 -Tuesday 3 



F Guaranteed Delivery 

VVher Guaranteed Delivery is selected, only services with 
guaranteed delivery options will be displayed on the rate grid 

F Deliver Without Signature 

Checking this box authorizes FedEx to deliver your shipment 
without obtaining a signature 

r Set Earliest Delivery Time [ 

This option can only be used with UPS Next Day Air Early AM 
Time must be before 12 00pm (noon) Use of this option will void 
the delivery guarantee 

|9 30am jj 

F Documents Only 

F N on -Dutiable 



Hei 




[Hej 



Hslt 



' He 




Compare the rates of 
these carriers: 



rr BORNE 

1 EXPRESS* 



BfcEl 



' «S# POSTAL $£&/tCE 



NO TF: Your shipping charges will be based on carriers' basic rates If you 
have an account with custom rates, your actual shipping charges wilt be 
different from those shown 



My Drop Off/Pickup 
location is: 



Show retail rates: 



| My location by calling the carrier for pickup Drop Off Locator [ Help ] 
If your Drop-Off/Pickup location is different for each carrier, go to Advanced 
C Yes No 

Explanation about Retail Rates and what it means goes here 
It will probably be two lines 





Illustration 12: Shipping Options 
10.1. Ship Date 

10.1.1. The user will select a date from a drop down list. 

10.1.1.1. The drop down list will contain a list of the next seven calendar dates. 

10.1.1.1.1. If the time is earlier than the pickup deadline as defined in the 
user's preferences, user's local time, then the list will include the 
current date. 

10.1.1.1.2. If the time is earlier than the pickup deadline as defined in the 
user's preferences, user's local time, then the list will not include 
the current date. 

10.1.1.2. if the user has not set a pickup deadline in preferences, then the pickup 
deadline will be 5:00 PM. 

10.1.2. The label will be "Ship Date" 
i j 
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10.1.3. The Default will be today's date. 

10.2. Delivery Deadline 

10.2.1. The user will select a date from a drop down list 

10.2.1.1. The dropdown will contain 14 entries beginning with the Ship Date plus one to 
plus 13 days. 

10.2.1.2. If same day services are available, then the list will begin with the current date. 

10.2.2. The label will be "Delivery Deadline:" 

10.2.3. Default will be No Preference 

10.2.4. The Delivery Deadline option will only be displayed if there is more than one available 
service for the shipment. 

10.2.5. When a delivery deadline is selected, only services with delivery dates on or before that 
date will be displayed on the rate grid. 

10.3. Guaranteed delivery 

10.3.1. Check box for guaranteed delivery. 

10.3.2. When guaranteed delivery is selected, only services with guaranteed delivery options will 
be displayed. 

10.3.3. The guaranteed delivery option will only be displayed if guaranteed services are available. 

10.3.4. The guaranteed delivery option will only be displayed if there is more than one service 
available for the shipment. 

10.3.5. The user's preference will be displayed by default. 

10.3.5.1. If the user has not defined a preference, No will be selected by default. 

10.4. Deliver without Signature (FedEx) check box 

10.4.1. Selecting this check box will not disable any carriers or services. 

10.4.2. The option will appear for shipments sent to domestic destinations only. 

10.4.3. Descriptive text will read: "Checking this box authorizes FedEx to deliver your shipment 
without obtaining a signature." 

10.5. Earliest Delivery Time (UPS) text box 

10.5.1. Entering a time in this field will disable all services except UPS Next Day Air Early AM. 

10.5.2. The time entered must be before 12:00 p.m. 

10.5.3. Selecting this check box for any package in the shipment will disable all non-UPS enabled 
service options for all additional packages in the shipment. 

10.5.3.1. If a user has previously selected a service option incompatible with Earliest 

Delivery Time or the UPS Next Day Air Early AM service, the user will receive 
an error message: "Earliest Delivery Time can only be used with UPS Next 
Day Air Early AM. Please de-select non-UPS service options and try again." 

10.5.4. Descriptive text below the check box will read: "This option can only be used with UPS 
Next Day Air Early AM. Time must be before 12:00 PM (Noon). Use of this option will void 
the delivery guarantee. 

10.6. Documents Only check box 

10.6.1. This option will be available to shipments sent to International destinations only. 

10.6.2. The user's preference will be displayed by default. 

10.6.2.1. If the user has not defined a preference, the box will be unchecked by default. 

10.7. Non-Dutiable check box 

10.7.1. This option will be available to shipments sent to International destinations only. 

10.7.2. The user's; preference will be displayed by default. 

10.7.2.1. If the user has not defined a preference, the box will be unchecked by default. 

10.8. Select Your Carriers 

10.8.1. Each supported Carrier that supports the weight, dimensions, and options entered by the 
user shall be represented by that Carrier's logo. 
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10.8.1.1. If the user has selected carrier preferences, only the Carriers selected in 
preferences shall be displayed. 

10.8.1.1.1. The Administrator's selection of Carriers shall override the user's 
selection. 

10.8.1.2. If no preferred Carriers are available for the selected shipment, non-preferred 
Carriers will be displayed. 

10.8.1.2.1. At no time shall Carriers disallowed by the Administrator be 
displayed. 

10.8.2. The Carriers shall appear in the order determined by the Administrator. 

10.8.2.1. If no preference has been established, the Carriers shall appear in alphabetical 
order. 

10.8.3. The logos shall be links to Carrier pitch pages. 

10.8.4. The Select Your Carriers option will display only if more than one carrier is available for 
the shipment. 

10.8.5. There will be a checkbox next to each Carrier name 

10.8.5.1. When the user checks a Carrier, that Carrier's services will be displayed in the 
rate grid. 

10.8.5.2. If the user's service options exclude all a Carrier's services, then the Carrier 
will not be displayed in the rate grid. 

10.8.5.3. All available Carriers will be selected by default. 

10.8.6. At least one Carrier must be selected. 

10.8.7. The descriptive text beneath the carrier logos shall reflect what rates the user will be 
displayed. 

10.8.7.1. For users without custom rates, the descriptive text underneath the carriers' 
logos shall read: "Note: Your shipping charges will be based on carriers' basic 
rates. If you have an account with custom rates, your actual shipping charges 
may be different than those shown." 

10.8.7.2. For user's with custom rates, the descriptive text will read: "Note: Your 
shipping charges will be based on <Account Name>'s contract rates." 

10.9. Select Your Drop Off/Pickup Location 

10.9.1. An Origin ZIP code text box. 

1 0.9.1 .1 . The default will be the user's preference. 

10.9.1.2. If a user preference is not defined, the default will be the Ship From ZIP code. 

10.9.2. A site type drop down list (Required) 

10.9.2.1. If the user has selected drop off location preferences, the drop off location 
selected in preferences shall be displayed by default. 

10.9.2.2. If the user has not selected a drop off location in preferences, the default 
selection will be "(Select One)". 

10.9.2.3. When the user selects a location from the drop down list, that site type will be 
used to determine the rates and services shown on the rate grid for all 
Carriers. 

10.9.2.4. The Select your Drop Off/Pickup Location option will display only if more than 
one location is available for the shipment. 

10.9.2.5. The site type drop down lists will contain appropriate locations for the available 
Carriers: 

10.9.2.5.1. "A drop box or carrier self-service station" 
10.9.2.5.1.1. Available for small parcel carriers only. 

10.9.2.5.2. "A carrier-operated shipping counter" 
10.9.2.5.2.1. Available for small parcel carriers only. 

10.9.2.5.3. "My location by calling the carrier for pickup" 
10.9.2.5.3.1. Available for small parcel carriers only. 

! J 
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10.9.2.5.4. "My location through scheduled pickup" 
10.9.2.5.4.1. Available for small parcel carriers only. 

10.9.2.5.5. My local Mail Boxes, Etc. store 

10.9.2.5.5.1. Available for UPS and FedEx only. 

10.9.2.5.5.2. When MBE is selected, MBE Corporate Internet 
rates will be shown. 

10.9.2.5.6. "My location by arranging for pickup" 

10.9.2.5.6.1. Available for Yellow only 

10.9.2.5.6.2. When this option is available, a note shall appear: 
"Click the Learn More button to find out more about 
arranging for pickup." 

10.9.3. An Advanced link 

10.9.3.1. When the user selects the Advanced link, the Advanced Locations page will 
appear. 

10.9.3.2. When the user selects site types from the Advanced page and clicks on Save, 
the site type drop down list will read "Advanced Drop Off/Pickup Locations". 

10.9.3.3. When the user has selected Advanced site types, the site type selected for 
each Carrier will determine the rates and services shown in the rate grid for 
that Carrier. 

10.9.3.3.1. The Advanced button and the associated notes will only appear if 
more than one carrier is available. 

10.9.4. Drop Off Locator 



CONFIDENTIAL 



Page 24 of 110 



iShip Desktop 



iShip.com, Inc. 



3 Drop Off Locator 



ISlDlxl 



f Locator ; I 



i Previous [1-10] 



lLocation^ype: |Drop box or carrier self service stations JJ^ Carril^I Airborne jj'-^^S 
\ F Only show locations where today's deadline has 1 not yet passed: 



1- 



Airborne 
(425) 602-1111 


Drop Bo* 
4.30 pm 


1111 Factoria BlvdSE 
Bellevue, WA 98006 




Airborne 
(425) 602-2222 


Drop Box 
6 00 pm 


12020 Coal Creek Pkwy 
Newcastle, WA 9801 2 




Airborne 
(425) 555-1234 


Drop Box 
6.00 pm 


3650 131 st Ave SE 
Bellevue, WA 98005 


Newport Tower 

P-1 Level Loading Dock 


Airborne 
(425) 555-5678 


Drop Box 
6 00 prn 


1 1 400 SE 8th 
Bellevue, WA 98005 


Bellevue Gateway 

By phone near prkg garage 


Airborne 
(425) 555-91 01 


Drop Box 
4.30 pm 


110 110th Ave NE 
Belie vue.WA 98005 


11 Q Atrium Place Blcig 
Pkci Elev Lobbv P5 Lobbv 


Airborne 
(425) 555-1121 


Drop Box 
4.30 pm 


1309 114th SE 
Belle vue.WA 98005 


Belltield Business Park 
PrkgLot of 1309 Building 


Airborne 
(425) 555-31 41 


Drop Box 
5*00 prn 


13216 SE 32nd Street 
Bellevue, WA 98005 


Air borne Express 
Next to front door 


Airborne 
(425) 555-5161 


Drop Box 
6 00 prn 


325 11 8th Ave SE 
Bellevue, WA 98005 


Belle 'view Park 
Parking Lot 


Airborne 
(425) 555-9202 


Drop Box 
4 30 pm 


3326 160th Ave SE 
Bellevue, WA 98005 


Boemg-Bldg 7-349 
Outside front of bldg 


Airborne 
(425) 555-1 222 


Drop Box 
4 30 prn 


9725 SE 36th 

Mercer Island, WA 98009 


Globe Bldg 

West drive thru entrance 



Hllustration 13: Drop Off Locator 

f|j 10.9.4.1. In supported browsers, the drop off locator will appear in a modal window. 

SI 1 0.9.4.2. Each drop off location type available for the current shipment will be displayed 

p as a link on the page. 

M 10.9.4.2.1. Enterprise locations 

10.9.4.2.2. Drop box or carrier self-service stations 

10.9.4.2.3. Carrier-operated shipping counters 

10.9.4.2.4. Mail Boxes Etc. stores 

10.9.4.3. When the user selects a link, the locations available for that drop off location 
type and area will be listed. 

10.9.4.3.1. The list will include all drop off locations with a ZIP code matching 
the first three digits of the origin ZIP code. 

10.9.4.3.2. The list will include a maximum of 20 drop off locations 
10.9.4.3.2.1. If more than 20 drop off locations match the query a 

next link will take the user to the next 20 drop off 
locations and and a back link will take the user to 
the previous 20 drop off locations. 

1 0.9.4.3.3. The list will include: 

1 0.9.4.3.3.1 . Name of location 

10.9.4.3.3.2. Address of location 

1 0.9.4.3.3.3. Phone number of location 
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1 0.9.4.3.3.4. Drop off deadline of location 

10.9.4.3.3.5. Carriers accepted at the location 

10.9.4.3.3.6. Comments 

10.9.4.4. Buttons 
10.9.4.4.1. Close 

10.9.4.5. The drop off locator will interact with mapping software to show the user the 
drop off location closest to him. 

10.9.4.6. The drop off locator will integrate with rating, allowing the user to dynamically 
select a shipping location. 

10. 10. Pickup Options (freight only) 

Flights of stairs the item ; < j 

must be carried at pickup : I | 

f" My location has a loading dock J 
W Pickup at my location requires an appointment j 

it your foeatiG" has & aracrenstics which reuure scdilicnai 'abor j 

- there rnav be an ext^ :hsne Click the More button for more | 

- information U^iU 1 

Illustration 14: Freight pickup options 

10.10.1. Origin address city, state, zip. 

10.10.1.1. The State and ZIP will be hard coded based on the selected origin ZIP code. 

10.10.1.2. The City will be hard coded if there is one choice of city for the selected origin 
ZIP code. 

10.10.1.3. The City will be a drop-down list if there is more than one choice of city for the 
selected origin ZIP code. 

10.10.1.3.1. The default will be the user's origin city as defined in the user's 
address preferences. 

10.10.1.3.1.1. If the selected origin ZIP code does not match the 
user's city preference, the preference will be 
ignored. 

10.10.1.3.2. If the user does not have an origin city selected in preferences, the 
default will be "(Select One)". 

10.10.2. Origin address business and residence radio buttons. 

10.10.2.1. The default will be the user's origin address business/residence selection as 
defined in the user's address preferences. 

10.10.2.2. If the user has not defined an origin address, the Business radio button will be 
selected by default. 

10.10.3. Flight of stairs text box (required). 

10.10.3.1. The default will be the origin address flights of stairs as defined in the user's 
address preferences. 

10.10.3.2. If the user has not defined flights of stairs in preferences, no entry will be made 
by default. 

10.10.3.3. The text box will accept integers between 0 and 99. 

10.10.3.4. If the pickup location is at the user's location and no entry is made into the 
flights of stairs text box, the user will receive the error message: "Please enter 
the number of flights of stairs the agent must carry your item. If your location 
has an elevator available large enough to hold your item, enter "0" here." 

10.10.3.5. When the flights of stairs entry is greater than "1" and pickup is at the user's 
location, rating shall include appropriate stair carry charges for all supported 
freight carriers. 

10.10.4. Loading dock check box. 
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10.10.4.1. The default will be the loading dock selection as defined in the user's address 
preferences. 

10.10.4.2. If the user has not defined loading dock in preferences, the check box will be 
unselected by default. 

10.10.4.3. When loading dock is selected, flights of stairs will be disabled. 

10.10.4.3.1. If the user has entered 1 or more flights of stairs, a message will 
be displayed "Flights of stairs must be 0. If you wish the carrier to 
deliver your shipment up or down stairs, you may not select 
"loading dock". 

10.10.5. Appointment Required 

10.10.5.1 . The field label shall be "Pickup at my location requires an appointment." 

10.10.5.2. The default will be the appointment required selection as defined in the user's 
address preferences 

10.10.5.3. If the user has not defined appointment required in preferences, the box will be 
checked by default. 

10.10.6. If the "appointment required" check box is not selected, the "loading dock" check box is 
selected, the number of stairs is 0, and the address is a business, the Yellow specialized 
pickup charges will not be included in the rate. 

10.10.7. The Pickup Options section will appear on the Shipping Options page only when the 
package's weight and/or dimensions meet or exceed the minimum rating requirements for 
supported freight carriers. 

10.11. Delivery Options (freight only) 

\ 

Flights of stairs the item i > ; 

must be carried at delive ry: I 

F My location has a loading dock 

I7 Pickup at my location requires an appointment 

If your 'ocation has characteristics which requne additional laoor, 

there may be an etfra charge Click the More button for more 

information Help 

Illustration 15: Freight delivery options 

10.11.1. Flight of stairs text box (required). 

10.11.1.1. No entry will be made by default. 

10.11.1.2. The text box will accept integers between 0 and 99. 

10.11.2. Loading dock check box. 

10.11.2.1. The check box will be unseiected by default. 

10.11.3. Appointment Required check box 

10.11.3.1. The field label shall be "Delivery to this location requires an appointment." 

10.11.3.2. The box will be checked by default. 

10.11.4. If the "appointment required" check box is not selected, the "loading dock" check box is 
selected, the number of stairs is 0, and the address is a business, the Yellow specialized 
delivery charges will not be included in the rate. 

1 0.1 1 .5. The Delivery Options section will appear only when the package's weight and/or 
dimensions meet or exceed the minimum rating requirements for supported freight 
Carriers. 

10.12. Handling Charges 



4 
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. Add labor or materials 
I fees to my shipping 
j charge: 



j $| fixed amount 

\ You will see the total of earner shipping charges plus your 
handling charges 



% of shipping charges and/or 



Help 



Illustration 16: Handling Charges 

10.12.1. A text box for a percentage amount. 

10.12.1.1. The entered percentage wili be applied to each rate shown on the rate grid 
when retail rates are displayed. 

10.12.1.2. The default will be the handling charge percentage as defined in the user's 
preferences. 

10.12.1.3. If the user has not defined a handling charge percentage, the box will be blank 
by default. 

10.12.2. A text box for a fixed amount. 

10.12.2.1. The entered dollar amount will be added to each rate shown on the rate grid 
when retail rates are displayed. 

10.12.2.2. The default will be the handling charge fix amount as defined in the user's 
preferences. 

10.12.2.3. If the user has not defined a handling charge fixed amount, the box will be 
blank by default. 

10.12.3. If the user enters both a percentage amount and a fixed amount, the percentage will be 
applied and the fixed amount will be added to the total. 
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11. Shipping Addresses 

iShip.com 



® 1 1 Shipping Addresses 



0© ® mm?\*ik*n\ m$n\^xlmn 



Return address: 

I Change 1 



Destination address: 



Lory Krett 
tShip com 

3535 Factorta 9lvd SE 
Floor 5 

Bellevue.WA 98006 
(425) 602-4848 
lory@iship com 



Nickname: 

Contact Name: 

Company: 

Street: 

Floor/Room: 

Department: 

Country: 

City: 

State/Province: 
ZIP/Postal Code: 
Telephone: 
Fax: 

E-maif Address: 
Address Type: 



[BEster 
| Boris Ester 



Address Book 



Walking Rain 



12020 122nd A/ e NE 



Suite 200 



United States 



"3 



| Ellensburg 



I WA- Washington 
1 98926-9988 
|(425) 555-1133 



3 Look up ZIP 

Look up City Sl^ts 



| (425) 555-1100 



|bester@walkmgram corn 

<* Business C Residence 

f" Add this address to my Address Book 




E-mail notification: 



If you provide an E-mail Addiess, we will notify the recipient and 
up to two others that a package has been sent You can include 
a brief message to be sent with the E-mail 

Name: E-mail address: 



[H9j£] 



Package Information: 



#1 I John Jadwin 


jjohnj025(E 


gthis_email com 




#2 | Sar.sh Lewis 


|sarah01(§ 


)email com 




Message: 








Description: 






3 
3 




3 B^0, 
3 






Reference No.: 





Illustration 17: Shipping Addresses 
11.1. Return Address 

11.1.1. If the return address is being populated from the user's preferences: 

11.1.1.1. The return address shall be hard-coded. 

11.1.1.2. There will be a Change link. 

11.1.1.2.1. The availability of the ability to change the return address shall be 
an administrator configurable item. 

11.1.1.3. Selecting the Change link will take the user to a Change Return Address page. 
If insufficient return address information is stored in the user's preferences, the Change 
Return Address Page shall be displayed prior to the Shipping Addresses page. 

11.1.2.1. The "save this as my default return address" check box shall be checked by 
default. 



11.1.2. 
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11.1.3. Address Information displayed: 

11.1.3.1. Contact Name (required) 

11.1.3.1.1. If the carrier requires a company name and no company name is 
entered, the Contact Name will be entered into the Company 
Name field in the database. 

1 1 .1 .3.2. Company Name 

1 1.1.3.3. Street (Address 1 ) (required) 

11.1.3.4. Room/Floor (Address 2) 

1 1 .1 .3.5. Department (Address 3) 

11.1.3.6. City 

11.1.3.7. State 

11.1.3.8. ZIP Code (required) 

11.1.3.9. Telephone (required) 

11.1.3.10. Fax 

11.1.3.11. E-mail address 
11.2. Destination Address 

11.2.1. Find in Address Book link (see Common Req. #4.8.1.4) 

11.2.2. Save in Address Book check box 

11.2.2.1. Checking this box will save the address in the Address Book (see Common 
Req. #7.1.2.9). 

11.2.3. Address Information collected: 

11.2.3.1. Address Nickname text box (see Common Req. #4.8.1.4) 

1 1 .2.3.2. Contact Name (required) 

11.2.3.2.1. if the carrier requires a company name and no company name is 
entered, the Contact Name will be entered into the Company 
Name field in the database. 



11.2.3.3. 


Company Name 


11.2.3.4. 


Street (Address 1) (required) 


11.2.3.5. 


Room/Floor (Address 2) 


11.2.3.6. 


Department (Address 3) 


11.2.3.7. 


City (see Common Req. #4.7) 


11.2.3.8. 


State or Province (see Common Req. #4.7) 


11.2.3.9. 


ZIP or Postal Code (required) 


11.2.3.10. 


Telephone (required) 


11.2.3.11. 


Fax 


11.2.3.12. 


E-mail address 


11.3. E-mail notification 




11.3.1. Fields: 




11.3.1.1. 


Two text boxes for names 


11.3.1.2. 


Two text boxes for e-mail addresses 


11.3.1.3. 


Memo box for message text. 



11.3.2. If any e-mail address is included on the page, when the shipment is manifested, the 
"shipment has been sent" e-mail shall be sent to all e-maii addresses on this page. 

11.4. Description of goods message box 

11.4.1. A Browse button shall allow the user to browse the enterprise's product database. 

11.4.1.1. The availability of this feature shall be configurable by the Administrator. 

11.5. Shipment Reference number 

11.5.1. Shipment Reference No. text box 
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11.5.2. Shown for Enterprise and multi-user accounts only 

11.5.3. The label will be configurable by the Administrator. 
12. Change Return Address 

12.1. Find in Address Book link (see Common Req. #4.8.1.4) 

12.2. Save in Address Book check box 

12.2.1. Checking this box will save the address in the Address Book (see Common Req. 
#7.1.2.9). 

12.3. Make this my default return address check box 

12.3.1. If this box is checked, the address information entered shall be saved as the user's default 
return address in preferences. 

12.4. Address information collected: 

12.4.1. Contact Name (required) 

12.4.1.1, if the carrier requires a company name and no company name is entered, the 
Contact Name wiii be entered into the Company Name field in the database. 

12.4.2. Company Name 

12.4.3. Street (Address 1) (required) 

12.4.4. Room/Floor (Address 2) 

12.4.5. Department (Address 3) 

12.4.6. City 

12.4.7. State 

12.4.8. ZIP Code (required) 

12.4.9. Telephone (required) 

12.4.10. E-mail address 



+ 
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13. Payment 

iShip.com 

Confirm your shipment: 



00 q My BMp j Prk* It | Sfi'ip ft [ Tmkfk I StIJ It | H«fp 



Service UPS Ground 

Service Options: 



$6 30 
$ 35 



Shipment: 



Return Address: 



f7.3? 

Jtm Ship 
iShtpcom 

3535 Factoria Blvd SE 
Floor 5 

Bellevue WA 98006 
iims@iship com 
(425) 602-4848 



2lb 3oz 

10" x 12"x8" 

Loss protection, 5150 



Destination: Diane Moon 
Milne Fruit 
1 2020 1 01 st Ave NE 
Suite 300 

EllensburgWA 98926 
United States 
(509) 555-9728 

MO FF To modify your shipment, click the Back button or the corresponding Itnk in th* 
navigation bar 



Payment type: 



Third Party 
billing address: 



J Bill Third Party 

Carrier Account No. 

Contact Name: 

Company: 

Address: 

Room/ Ficon 

Department: 

Ctty: 

State/Province: 
ZlP'Postal Code: 
Telephone- 



~3 



1234 5678 9101 2345 



j Lory E Krett 



j (Ship com 



1 3535 Factoria Blvd SE 



Floor 5 



j Bellevue 

| WA- Washington 

| 98006 

| (425) 602-4348 




By shipping your package with iShip com you agree to all Terms oi Service specified by 
iShip com and UPS 

When yot: click Fmssh, the above UPS account wilt be charged $7,32. 



IP 8 





13.3. 
13.4. 



Illustration 18: Payment 

13.1. The Payment page will be displayed when the user selects Print 

13.2. Payment amount: Total charges 

13.2.1. Shipment amount will be displayed in red. 

Warning: "Your account will be charged for the <total payment amount> when you select Finish. 
If there is a choice of payment type, payment type drop down list: 

13.4.1. Select One 

13.4.2. Carrier account 

13.4.3. Credit Card 

13.4.4. Bill Collect 

13.4.5. Third Party Billing 

13.5. If there is no choice of payment type, the payment type will display hard coded. 

13.6. If payment is not allowed at the time of printing, this page will be skipped. 
When the payment type is selected, the appropriate fields will display: 

13.7.1. Carrier account 

13.7.1.1. Carrier name 

13.7.1.2. Pickup deadline 

13.7.2. Credit Card 

13.7.2.1. First Name 

13.7.2.2. Last Name 



13.7. 
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1 3.7.2.3. Credit card number 

13.7.2.4. Credit card expiration date 

13.7.2.5. Company Name 

1 3.7.2.6. Street (Address 1 ) 

1 3.7.2.7. Room/Floor (Address 2) 

1 3.7.2.8. Department (Address 3) 

13.7.2.9. City 

13.7.2.10. State 

13.7.2.11. ZIP Code 

13.7.2.12. Telephone 

13.7.2.13. E-mail address 

13.7.2.14. A list of acceptable credit cards will be displayed on the page. 
13.7.3. Bill Collect 

1 3.7.3.1 . Carrier Account No. 



13.7.4. Bill Third Party 


13.7.4.1. 


Carrier Account No. 


13.7.4.2. 


Contact Name 


13.7.4.3. 


Company Name 


13.7.4.4. 


Street (Address 1 ) 


13.7.4.5. 


Room/Floor (Address 2) 


13.7.4.6. 


Department (Address 3) 


13.7.4.7. 


City 


13.7.4.8. 


State 


13.7.4.9. 


ZIP Code 


13.7.4.10. 


Telephone 



13.8. Drop off locator (see Common Req. # 4.8.1 .10.9.4). 

13.9. Text of instructions of what to do next 

13.9.1. TBD. 

13.10. Buttons: 

13.10.1. Back 

13.10.2. Done 

13.10.3. Finish 

13.10.4. Cancel 
14. Advanced Locations page 

14.1. The Advanced Locations page will be displayed when the user selects the Advanced Locations 
link from the Shipping Options page. 

14.2. Each selected by the user in the Carriers section of Preferences will include a site type drop down 
list. 

14.2.1. Each Carrier not selected by the user will appear with the words "(not selected") 
underneath it. 

14.2.2. Only Carriers available to the user and selected by the Administrator will appear in the list. 

14.2.3. The user will be required to select a drop off location type for each selected Carrier. 

14.3. Descriptive text: "If you will use the same Drop-Off/Pickup Option regardless of which carrier you 
select, click Close to return to the main Shipping Options page. Click Save to Save your selections 
and return to the main Shipping Options page." 

14.4. Buttons 

14.4.1. Save 

14.4.2. Close 
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4.8.2. Shipping Charges and Delivery Times 

iShip.com, 



© Carrier Rates and Delivery Times 



Rates and Del n/ery Times: V-;&\£&#li 

Choose Best Price or Fastest Deliver to highlight the rate you prefer Click on a rate and view/ [ -i?l:i ] : v£?^'|<l 
your shipment summary below To process your shipment, select a rate and then click Ship it ,' s." i^^v^d 

For more information about the Rate Grid, c ick More 

mam 



iShip Optimise): (• He-tw 

r Faster! U 




Package Info: 

Click on the weight link to 
view the package's summary 

Shipping Options: 

[ Change ] 



D rop O ff Pickup: r i y location 

Handling Charges ' 9<* 

Ship Date: ~HU^ - 1 1 P 1 ,99 



Illustration 19: Shipping Charges and Delivery Times 

1. The rate grid will display all available services by carrier. 

2. The grid will display delivery dates across the top and carriers and services down the side. 

2.1. The rate for each service will appear in the cell where the appropriate delivery date and service 

intersect. 

2.2. Delivery date columns will be determined by the available services. 

2.3. If a service's delivery time spans dates, the highlight for the service will span delivery date columns. 

3. The Price It and Ship It rate grids (Standard Grid) will display the days of the week and the dates of the 
expected delivery. 

4. The Sell It rate grid (Sell It Grid) will display number of days from shipment to delivery (Next Day, 
Second Day, etc.). 

5. Radio buttons for Best Price and Fastest Delivery will control the appearance of the grid. 

5.1. The radio buttons will default to the user's preference. 

5.2. If the user has not selected a preference, the default selection will be Best Price. 

5.3. If Best Price is selected: 

5.3.1. When the carrier is rolled up, the best price for that carrier will display in the roll bar. 

i 1 
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5.3.2. When the carrier is rolled down, the best price for that carrier will be highlighted. 

5.3.3. The best price for all displayed carriers will be distinctly highlighted. 
5.4. If Fastest Delivery is selected: 

5.4.1. When the carrier is rolled up, the fastest service for that carrier will display in the roll bar. 

5.4.2. When the carrier is rolled down, the fastest service for that carrier will be highlighted. 

5.4.3. The fastest service for all displayed carriers will be distinctly highlighted. 

6. Each carrier may be independently rolled up or rolled down by the user. 

6.1. When the carrier is rolled up: 

6.1.1. The seiecled service name will appear in the roll bar. 

6.1.2. The selected service price will appear in the appropriate cell in the rate grid. 

6.1.3. The seiecled service is either: 

6.1.3.1. The Carrier's Best Price or Fastest Delivery, depending on the setting of the 
Best Price/Fastest Delivery radio buttons, or 

6.1.3.2. If the user has clicked on a service for that carrier, that service will become the 
selected service for that Carrier. 

6.2. When the carrier is rolled down: 

6.2.1. The carrier name will appear on its own row above the list of services for that carrier. 

6.2.2. Each of the carrier's available services for the shipment will display on its own line. 

6.2.3. The delivery time for the service will display next to the name of the service. 

6.3. By default, the rate grid will display rolled up. 

6.3.1. The user's preferred carrier will always display rolled down. 

7. iShip optimizer 

7.1. The optimized price will display with an iShip optimizer logo next to it. 

7.2. If Best Price is selected, the optimized price will be the overall best price on the rate grid. 

7.2.1 . if two or more prices tie for Best Price, then the following rules will apply in the listed 
order: 

7.2.1.1. If one service is from the user's preferred carrier, the preferred carrier's service 
will win. 

7.2.1.2. If one service is faster, then the service with the fastest delivery time will win. 

7.2.1.3. If one service is guaranteed and the others are not, the guaranteed service will 
win. 

7.2.1.4. If one service has tracking and the others do not, the tracked service will win. 

7.2.1.5. If none of the above apply, all tied services will display the optimized icon. 

7.3. If Fastest Delivery is selected, the optimized price will be the overall fastest delivery on the rate grid. 

7.3.1. If two or more prices tie for Fastest Delivery, then the following rules will apply in the listed 
order: 

7.3.1.1. If one service is from the user's preferred carrier, the preferred carrier's service 
will win. 

7.3.1.2. If one service has a lower price, then the service with the lowest price will win. 

7.3.1.3. If one service is guaranteed and the others are not, the guaranteed service will 
win. 

7.3.1.4. If one service has tracking and the others do not, the tracked service will win. 

7.3.1.5. If none of the above apply, all tied services will display the optimized icon. 

7.4. The optimized price will be determined from the user's preferences. 

8. Carrier information 

8.1. The carrier names on the rate grid will be links to Carrier pitch pages. 

9. Service information 

9.1. The service names on the rate grid will be links to the Carrier pitch pages. 

9.2. The display will jump to the information about the selected service. 



4 



CONFIDENTIAL 



Page 35 of 110 



iShip Desktop 



iShip.com, Inc. 



10. Delivery Deadline 

10.1. If a delivery deadline has been selected, a "show all dates" link will appear next to the last date 
shown on the rate grid. 

10.1.1. Selecting this button will expand the rate grid to show all available delivery dates. 

10.1.2. The "show all dates" link will not be displayed on the Sell it Shipping Charges grid. 

11. Disclaimers 

11.1. Disclaimers will appear directly below the rate grid in a distinctive color. 

11.2. When "Regular pickup from my location" is selected, the disclaimer shall read: "Rates shown are 
published rates for account holders. If you don't have a carrier account, your rates may be higher.' 

11.3. When no postal code is entered for an international destination that requires a postal code, a 
disclaimer shall be displayed. (See Common Req. #4.8.1.5.2.3.2) 

12. Summary Information 

12.1. Each section of summary information except for Charges will have a Change link. 

12.1.1. Pressing the change link will take the user to the appropriate edit page. 

12.1.11. Shipment Info; The Prepare Your Shipping Estimate page, with the focus on 
the first origin address field. 

12.1.1.2. Package Info: The Package info page, with the focus on the package weight 
field. 

12.1.1.3. Shipping Options: The Shipping Options page, with the focus on the Ship Date 
field. 

C9 12.2. Shipment Charges: 

lu Shipping Charges: Service: UPS Ground 15.55 

f|| Service Options: 10% Handling Fee $ .58 

fj Loss Protection: Protection for '1 150 $ .46 

!j Total: $ 6.57 

\jIlustration 20: Shipping Charges 

12.2.1. Service, name of service, cost of service 

12.2.2. Service options, cost of service options 

ITi 12.2.3. Total charges, total cost of service and options 

12.2.4. Link to Retail or Standard Rates 
p 12.2.4.1. The iink will only appear when: 

h& 12.2.4.1.1. The user has retail rates available and/or 

12.2.4.1.2. The user has selected handling charges. 

12.2.4.1.3. The link will never appear on the Buyer's Sell It page. 

12.2.4.2. Standard rates display the prices the user will pay for services. 

12.2.4.3. Retail rates display the prices the user's customer will pay for services. 

12.2.4.3.1. If the user's account has retail rates available, those rates will be 
displayed when retail rates are selected. 

12.2.4.3.2. If the user has selected handling charges, the handling charges 
will be added to the rates. 

12.2.4.4. If Standard rates are currently being displayed, the link will be to retail rates. 

12.2.4.5. If Retail rates are currently being displayed, the link will be to standard rates. 

12.2.4.6. Price It and Ship It will default to Standard Rates. 

12.2.4.7. Sell It will default to Retail Rates. 



Show Retail Rates 
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12.3. Shipment Info: 

j Shipment Info: ; No. of Packages: 1 Destination: The Moon's 

\ [ Change ] \ Origin: iShip.com Prosser.WA 99350 

j ! Bellevue.WA 98006 United States 

illustration 21 : Summary of Shipment Info 

12.3.1. Number of packages 

12.3.2. Origin Address: 

12.3.2.1. Origin Nickname, Contact Name, or Company Name, if available. 

12.3.2.1.1. In Ship It, this field will be a link to complete origin address 
information for the shipment. 

12.3.2.2. Origin City, State, ZIP 

12.3.3. Destination Address 

12.3.3.1. Destination Nickname, Contact Name, or Company Name, if available. 
12.3.3.1.1. In Ship It, this field will be a link to complete destination address 

information for the shipment. 

12.3.3.2. Destination City, if known 

12.3.3.3. Destination State or Province, if known 

12.3.3.4. Destination ZIP or Postal Code, if known 

12.3.3.5. Destination Country 
y 12.4. Package Info 

12 - 4 - 1 • lf there is one package in the shipment or if all packages in the shipment are the same: 

Shipment Info: Ho. of Packages: 1 Destination: The Moon's 

0 f Change ] . Origin: iShtp com Prosser.WA 99350 
W * Believue,WA 98006 United States 

1 llustration 22: Summary of Package Info (single package) 
s 12.4.1.1. Weight 

O 12.4.1.2. Packaging Type 

*H 12.4.1.3. Dimensions 

^ 12.4.1.4. Loss Protection amount, if available 

12.4.1.4.1. Loss protection is only included in Buyer's Rate Grid in Sell it 
jr when Buyer's selection of loss protection amount is greater to or 

r " equal to Seller's selection of loss protection amount. 

12.4.1.5. COD Amount, if available 

12.4.1.6. Proof of Delivery, if available 

12.4.1.7. Call Tag, if available 

12.4.1.8. Delivery Notification, if available 

1 2.4.1 .8.1 . Verbal Confirmation 

12.4.1.8.2. USPS Del. Confirmation 

12.4.1.8.3. E-Mail Notification 

1 2.4.1 .9. Certified Mail, if available 

12.4.1.10. Return Receipt, if available 

12.4.1.11. Registered Mail, if available 
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12.4.2. If there is more than one package in the shipment and the packages in the shipment are 
not the same: 



Package Info: 

Click on the weight link to 
view the package's summary. 



Packaged: 
Packaged: 
Packaged: 



Letter 
2 lb. 2oz. 
Letter 



Package #4: 
Package #5: 



Letter 
2 lb 



illustration 23: Summary of Package info (multiple packages) 

12.4.2.1. The Nickname of each package will be displayed as a link. 
12.4.2.1.1. if the nickname is not available, the weight will be displayed 

12.4.2.2. in supported browsers, the package link will take the user to a pop-up window 
displaying the information for that package. 



Package Information HE 3 E3 


>. '.0123 i 


Weight: 


21b. 2oz. 


Packaging Type: 


My own 


Dimensions: 


10"x8"xS" 


Loss Protection: 


\es,$150 


Del. Notification 


USPS Confirmation 


Service Charge: 


$3.12 


Service Options: 


$ .31 I 


Total: 


$3.78 




Chanae 




<33E> 



Illustration 24: Package Summary 

12.4.2.2.1. 
12.4.2.2.2. 



12.4.2.2.3. 
12.4.2.2.4. 
12.4.2.2.5. 
12.4.2.2.6. 
12.4.2.2.7. 



12.4.2.2.8. 
12.4.2.2.9. 
12.4.2.2.10. 



12.4.2.2.11. 
12.4.2.2.12. 
12.4.2.2.13. 



Links to all other packages in the shipment 
A Change button 

12.4.2.2.2.1. The Change button will take the user to the package 

info page for the selected package. 
A Close button 
Weight 

Packaging Type 
Dimensions 

Loss Protection amount, if available 

12.4.2.2.7.1. Loss protection is only included in Buyer's Rate Grid 
in Sell It when Buyer's selection of loss protection 
amount is greater to or equal to Seller's selection of 
loss protection amount. 

COD Amount, if available 

Proof of Delivery, if available 

Delivery Notification, if available 

12.4.2.2.10.1. Verbal Confirmation 

12.4.2.2.10.2. USPS Del. Confirmation 

12.4.2.2.10.3. E-Mail Notification 
Certified Mail, if available 
Return Receipt, if available 
Registered Mail, if available 



12.4.2.2.14. Service Charge 
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12.4.2.2.15. Service Options Charge 

12.4.2.2.16. Total Charges 

12.5. Shipping Options (not included in Buyer's Rate Grid in Sell It application) 

* I 

Shipping Options: i Drop OffrPickup: My location Pickup Options 

[ Change ] Handling Charges: 10% Delivery Options: Residence 

Ship Date: THUR - 11/11/99 



Illustration 25: Shipping Options 

12.5.1. Ship Date 

12.5.2. Delivery Deadline, if selected 

12.5.3. Guaranteed Delivery, if selected 

12.5.4. Delivery without signature, if selected 

12.5.5. Earliest Delivery Times, if selected 

12.5.6. Drop off/Pickup selection, if selected 

12.5.7. Pickup Options, if selected 

12.5.7.1. Origin address business/residence selection 

12.5.7.2. Number of flights of stairs 

12.5.7.3. Loading dock availability 

12.5.7.4. Appointment required selection 
J 12.5.8. Delivery options 

;t? 12.5.8.1. Origin address business/residence selection 

"1\ 12.5.8.2. Number of flights of stairs 

i 12.5.8.3. Loading dock availability 

y 12.5.8.4. Appointment required selection 

Jj 12.5.9. Handling charges, when available 

4 12.5.9.1. Percentage amount 

12.5.9.2. Fixed amount 
^ 13. Inactive carriers link 

7: 13.1. When any carrier selected by the user in preferences or in shipping options is not available, a link 

r 1 shall be displayed: "Why are some carriers not available?" 

1 13.2. This link shall take the user to an inactive Carriers FAQ. 

2 14. Inactive services link 

14.1. When any service for an available carrier is not available, a link shall be displayed: "Why are some 
services not available?" 

14.2. This link shall take the user to an Inactive Services FAQ. 
15. E-Mail this Quote link 

15.1. When selected, the user will be taken to an E-Mail This Quote form. 

15.1.1. If no service is selected on the rate grid, an error message will appear: "Please click on a 
rate on the rate grid. The selected service will be used to generate your quote." 

15.2. The form will include: 

15.2.1. Text: "You can e-mail this shipping quote to up to three e-mail recipients. Fill in the 
information below and then click on Submit." 

15.2.2. Text box for Name (required) 

15.2.3. Text box for e-mail address (required) 

15.2.3.1. Standard e-mail address validation shall apply, 

15.2.4. Two additional text boxes for Name 

15.2.5. Two additional text boxes for e-mail address 

15.2.5.1. Standard e-mail address validation shall apply 
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15.2.6. Text box for Message 

15.2.7. Quote 

15.2.7.1. Origin City, State, ZIP 

15.2.7.2. Destination City, if known 

15.2.7.3. Destination State or Province, if known 

1 5.2.7.4. Destination ZIP or Postal Code, if known 

15.2.7.5. Destination Country 

1 5.2.7.6. Number of packages 

1 5.2.7.7. Service, name of service, cost of service 

1 5.2.7.8. Service options, cost of service options 

15.2.7.9. Total charges, total cost of service and options 

15.2.8. Send button 

15.2.8.1. If no name or e-mail address is entered, an error message will appear: "Please 
enter a name and e-mail address. The Shipping Quote and your Message will 
be sent to the e-mai! addresses you specify. 

15.2.8.2. When Send is selected: 

15.2.8.2.1. The Quote and Message text wiil be sent to the designated e-mail 
addresses. 

15.2.8.2.2. An alert box will appear with the text: "Your Quote has been sent". 
Q 15.2.8.2.2.1. The alert box wiii include an "OK" button. 

15.2.8.2.2.2. When OK is pressed, the user will be returned to the 
]2 Shipping Charges page, 

jjf 15.2.9. Close button 

%9. LIST BEHAVIOR 

^ jj 1 . Lists will show a configurable number of rows (chunk) on one page. 

g 1.1. Whenever a user has as many or more than the chunk size in his list, a complete chunk will be 

ri displayed on the page. 

W 1 -2. If more rows are available than the chunk size, links to the rest of the rows will appear. 

fll 1-2.1. If the list being displayed does not begin with the first row, a Previous link wiil be 
%i displayed. 

O 1.2.1.1. Selecting the Previous link will take the user to a list beginning with the chunk 

f« prior to the current first displayed address. 

1.2.1.2. If fewer than the chunk size are available when the user clicks Previous, the 
first chunk wiil be displayed. 

1.2.1.3. If no earlier rows are available when the user clicks Previous, an alert box will 
be displayed: "You are at the beginning of your <name of dialog> " 

1.2.2. If the list being displayed does not end with the last row, a Next link will be displayed. 

1.2.2.1. Selecting the Next link will take the user to a list of rows beginning with the 
chunk after the current last displayed address. 

1.2.2.2. if fewer than the chunk size are available when the user clicks Next, the last 
chunk will be displayed. 

1.2.2.3. If no later rows are available when the user clicks Next, an alert box will be 
displayed: "You are at the end of your <name of dia(og>." 

2. The closest match will appear at the top of the list as a highlighted entry. 
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iShip.com 



O Address Book - Addresses 
; tE^Mm~^ommi r ~ local 



•m ; M D£ EQ&llK L : M M Q P Q R «n y V W ivf/tedcrime: f 



Mf IShip | Me* tt | Ship It 1 Tratktt | StDII | H.lp 



R i££UI ACME CEO Conrad Hunter 

f~ [ELDUI ABatne Allen Baine 

p {EliU; AJIfretght Dan Giles 

i7 [EDIT 1 AO ray Amber Gray 



ACNE, Inc. Bdlevue, WA 98006 

OceanSlray Cenlerboro, MA02349 

AJIlr&ght Insurance Bellevue, WA 98006 

Walk ng Rain R es ton. WA 98050 




Illustration 26: Highlighted row 

3. Rows greater than the best match will be displayed up to the chunk size. 
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5. Registration 
5.1 REGISTRATION 

5.1.1. General 

1. The registration pages will have the following buttons, each of which will follow common button behavior. 

1.1. Next 

1.2. Back 

1.3. Cancel 

1.4. Reset 

5.1.2. Requirements 



iShip.com 




In order to use iShip.com, you will need the following: 

,__Uset Beciui temems ; 

Your own e-mail address 




- Shipping must originate withtn the United States. More 




bowser Requirements:. 

* Minimum. IE 4 01 or better or Netscape 4 08 or better 
Best Experience IE 5 or better or Netscape 4 5 or better 

' Javascript must be turned on More 



Your browser must be set to accept Cookies More 



.TQ.PnntaUEa^edifiad Shipping Label: 

Your ovvn six-digit UPS account number More 



A laser printer capable of printing at least 300 dots per inch More 

(We do not currently support Macintosh browsers for printing shipping labels ) 



NOTE. After v:u erter your UPS account number, iShip corn must activate your 
account for electronic shipping You will be notified by e-mail when you can print 
shipping labe's from your account 



_ Ptease Note: 

By registering and logging on to iShip com you agree to the following iShip corn 
Terms and Conditio ns 



(£23 




Illustration 27: Registration requirements 

1. When the user selects Register, the user will be taken to the Requirements page. 

2. Buttons: 



2.1. Back 



CONFIDENTIAL 



Page 42 of 110 



iShip Desktop 



(Ship com, Inc. 



2.2. Next 

2.3. Cancel 

5.1.3. Address Information 

1. When the user selects Next from the Requirements page, the user will be taken to the Address 
information form. 



^ 4 

iShip.com 



® Contact Information 



-Name and Adjlressi 



0© © ! 



Enter your Full Name the way you want it to appear on your package shipping labels 
(Ship com will send shipping and tracking messages to the e-mail address you provide 

Contact Name: 



Lory Krett 



E-mail Address: | lory@ishtp com 



Your return address should not be a P 0 Box unless you intend to only ship with the 
USPS Packages shipped with other carriers cannot be returned to P 0 Boxes 



Company: 
Street 


iShip com 


3535 Factona Blvd 


Floor/Room: 


Floor 5 


Department: 




City: | 


Bellevue 


State: 


WA- Washington j 


Zip Code: 


98034-1111 


Telephone: 


(509) 786-1712 



iShip com currently supports shipping from U S domestic addresses to 
more than 200 countries 




Illustration 28: Registration Address 

1.1. Registration will not be available to Enterprise customers. 

1.1.1. Enterprise end users will have user names and passwords assigned to them by the 
Enterprise administrator. 

1.1.2. Enterprise customers will be assigned a user name separate from their e-mail address. 

1.1.2.1. User names must be unique within the enterprise domain. 

1.2. The user will be able to select Register from: 

1.2.1. The Corporate Home page. 

1.2.2. The Logon page. 

2. User wili receive notification that we support U.S. origin shipping only. 
2.1. Only users with U.S. domestic addresses may register. 

3. The user wili be prompted to enter the following information: 
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3.1. General information 

3.1.1. Contact Name (required) 

3.1.2. E-Mail Address (required) 

3.1.2.1. Only one account per e-mail address will be allowed. 

3.1.2.2. If a user enters an e-mail address that is already in the iShip system, an error 
message will be displayed: "This e-mail address already has an iShip account. 
Please use another e-mail address or click on Password Recovery to have a 
new password e-mailed to you." 

3.2. Address 

3.2.1. Company Name 

3.2.2. Street (Address 1 ) 

3.2.3. Room/Floor (Address 2) 

3.2.4. Department (Address 3) 

3.2.5. City (See Common Req.#4.7) 

3.2.6. State (See Common Req.# 4.7) 

3.2.7. Look up ZIP Code link (see Common Req. # 4.8.1 .5.3) 

3.2.8. ZIP Code (required) 

3.2.9. Look up City, State link (see Common Req. # 4.8.1 .5.4) 

3.2.10. Telephone 

4. When the user clicks Continue from the Address Information form, the user will be taken to the More 
Information form. 
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© More Information 



00 ® 
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iShip Regiatrati 



■.-A ■ ... -'V 



Once your registration is complete, .Ship will supply you w.th a password If you 
forget your password, iShip wil! need verification before a new password is sent to you 

Type a question that only you know the answer and one that is easy for you to 
remember Then enter the answer in the following field 

Question.: [what is my childhood pet's name? 
Answer: jvVhiskers 

r Remember my name and password for easy log on 

F7 Receive shipping information updates 

[7 Receive shipping notifications via e-mail 



1 Do you use Stamps com? & Yes r No 

2 How many packages do you generally ship in a week? 



3 How many people does your company employ'"' j (Select One) 



4 What is your industry j (Select One) 



1 



ISM 



To print shipping labels with .Ship com you must have an account set up with . one or 
more of the following carders You do not need an existing earner account to register 
with iShip corn More, 

I have existing accounts with F Fedlbc r jppSj 



■■■if-. 



illustration 29: Registration MoTe information 

1 Password Recovery Phrase 

1 1 The user will be prompted to enter a password recovery question. 
,2. The user will be prompted to enter an answer to the password recovery quest,on. 

2. Survey questions rrnn\ 

2.1. The user will be requested to answer four marketing survey questions (TBD). 

2 1 1 These fields will not be required. 

2.2. The questions and potential answers should be configurable. 
2.2.1 . Allowable answer types should be: 

2.2.1.1. Drop down lists 

2.2.1.2. Radio buttons 

3. The following check boxes wil! be available: 
3.1. Receive shipping information updates. 

3.1.1. Default is checked. 
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3.2. Receive shipping notifications via e-mail, 

3.2.1. Default is checked. 

3.3. Remember my name and password for easy logon. 

3.3.1 This selection will not be available for Enterprise products. 

3.3.2. Default is unchecked. 

4. The page will include a link to the iShip Terms and Conditions. 

5. Carrier account information 

5.1. A check box will exist for each supported Carrier. 

5.1.1. The carrier's logos will be placed next to the check boxes. 

5.1.2. The carrier's logos will link to a Carrier pitch page. 

5.2. The check box selections will not appear for Enterprise accounts when carriers have already been 

registered for that account. 

5.2.1. Only the Enterprise administrator will be permitted to register a carrier account for the 
Enterprise. 

5.3. No carriers will be selected by default. 

6. When the user clicks Next from the More Information form, the user will be taken to Carrier Account 
Information page(s) for each carrier the user selected. 

7. If the user selects no carriers, the user will be registered and sent to the Registration Complete page. 



4 
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5.1.5. Carrier Account Information 



iShip.com 



<D Carrier Account Inf ormation 



0© 



r1Shi|> | H»! F 

. -.iStlip Registration 



Account No.: 


| 123456 


Name: 


| Lory Krett 


Company: 


| iShip corn 


Street: 


1 3535 Facton a Blvd 


Floor/Room: 


| Floor 5 


Department: 


I 


City: 


| Bellevue 


State: 


] WA- Washington 98034-1111 


Telephone: 


((509) 786-1712 Fax: | 


Pickup Time: 


I 5 d : | 15 J r AM & PM 



JJES. Ucsns a AgtfifiEaeni: 



UNITED PARCEL 3 ERV ICE TERMS AND CONDITIONS 



IT3 



UNITED PARCEL SERVICE AND ITS AFFILIATES ("UPS") DOES 
NOT WARRANT THE COMPLETENESS, TIMELINESS OR 
ACCURACY OF ANY DATA, INFORMATION, FEATURES AND/OR 
PROGRAMS ("INFORMATION") AVAILABLE ON OR THROUGH ^ 
THE VARIOUS UPS WEBSITES (COLLECTIVELY THIS "WEB 
S ITE") TO THE FULLEST EXTENT PERMITTED BY LAW, THE 
INFORMATION IS FROVIDED "AS IS " WITHOUT WARRANTY OF j 



5 Ma^iS^H 




illustration 30: Carrier Account Information 

I 1. For each supported carrier that the user selects on the More Information page, the user will be 
presented in sequence with a carrier account registration form, which includes. 

1.1. Carrier account number 

1.2, Carrier Account address Information 

1.2.1. Address Information will be pre-populated with user information. 

1.2.2. Address information fields will be required depending on the requirements of each Carrier 



1.2.2.1. 


Contact name 


1.2.2.2. 


Company name 


1.2.2.3. 


Street (Address 1) 


1.2.2.4. 


Room/Fioor (Address 2) 


1.2.2.5. 


Department (Address 3) 


1.2.2.6. 


City 


1.2.2.7. 


State 


1.2.2.8. 


ZIP Code 


1.2.2.9. 


Telephone 



1.3. Scheduled pickup time 
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1 .3.1 . Drop down list for hour 

1.3.1.1. (Select One) will be the default 

1.3.1.2. Drop down list will contain the numbers 1 through 12 

1.3.2. Drop down list for minutes 

1.3.2.1. (Select One) will be the default. 

1.3.2.2. Drop down list will contain: 



1.3.3. AM and PM radio buttons 

1.3.3.1. The PM radio button will be selected by default. 

1.4. Carrier License Agreement form 

1.5. The Next button will be replaced with an "I Agree" button. 

1.5.1. When the user selects "I Agree/' for each Carrier he selected, he will be registered and 
sent to the Registration Complete page. 

5.1.6. Registration Complete 



1.3.2.2.1. 



1.3.2.2.2. 



1.3.2.2.3. 



30 
45 



1.3.2.2.4. 




•com 




COMPLETE 




Registration was successful! Thank you for choosing iShip.com. 



You will receive a confirmation e-matl which will include your password and account information 
If your e-mail address is incorrect or if you dont receive your confirmation e-mail, please 
contact support@iship corn 



If you would like to loq on now, click Me LwiQu button on the right and ¥ ou will be directed to your 
own personal iShip home page If y :u want to exit iShip Registration, click Done 



Your profile; 

Lory Krett 
iShip com 
3535 Factona Blvd 
Floor 5 

BellevueWA 98034-1111 



What is my childhood pet's name? 
Whiskers 



lory@iship corn 
(509) 786-1712 



XQU r UPS Accoun t informa tion: 

Lory Krett 
iShip com 
3535 Factona Blvd 
Floor 5 

BellevueWA 98034-1111 



Account Wo 123456 
Scheduled pickup 5 00 pm 



Illustration 31: Registration Complete 

1. Once the user has completed registration requirements: 
1.1. A password will be generated for the user. 



4 
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1.1.1. Generated passwords shall be easily understandable words and phrases. 

1.2. The user's information shall be stored in the database. 

1.3. The user will be displayed the registration complete page. The registration complete page will 

include: 

1.3.1. The user's name. 

1.3.2. The user's logon name (Enterprise and multi-user accounts only). 

1.3.3. The user's e-mail address. 

1.3.4. The user's address information. 

1.3.5. The user's password recovery question and answer. 

1.3.6. The user's selected carriers. 

1.3.7. The user's carrier account information for each carrier. 

1.3.8. Instructions on how to log in and use the service. 

1.3.8.1. The instructions will include a notice that the user's password and confirmation 
code are being e-mailed to the user's e-mail address. 

1.3.8.2. Instructions on what the user should do if his e-mail address is incorrect or he 
does not receive the confirmation e-mail. 

1.3.9. A Done button 

1.3.9.1. The Done button will observe standard "Done" behavior. 

% 1.3.9.2. The user will not automatically be logged on when registration is complete. 

I 1.4. The user will be sent a confirmation e-mail to the registered e-mail address. The e-mail will contain: 

I 1.4.1. The user's name. 

J 1.4.2. The user's logon name (Enterprise and multi-user accounts only). 

: 1.4.3. The user's e-mail address. 

t 1.4.4. The user's password in clear text. 

i 1.4.4.1. Passwords shall be easily understandable words and phrases. 

1.4.4.2. The e-mail will include instructions on how to change the password. 
| 1.4.5. The user's address information. 

I 1.4.6. The user's carrier account information. 

I 1.4.6.1. Carrier account information will not be provided for Enterprise and multi-user 

I accounts. 

? 1.4.7. A link to the logon page of iShip.com. 

5.1.7. Affiliate Registration 

1. If a user registers from an affiliate site, the user's affiliate user name and password will be used by 
iShip.com and shall become the user's iShip.com user name and password. 

1.1. The user's account information shall include the affiliate from which he registered. 

1.2. The user will be required to agree that the information he provides on the affiliate site will be sent to 

iShip.com. 
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6. Home 



6.1. LOGON 

iShip.com. 



OWeEcometoiShip.com 



.Registered Users 

Enter your User ID and Password th^r click Next Your User ID is usually /our e mail address 
User ID' J 
Password: j 

W Remember my name :md password for easy log on 

_Jg ass word Recovery 



If you cannot remember your Password, please check your e-mail records for your 
Sign Up notification If you are unable to find your notification, click Recovery 
and will attempt to recover your Password 

. New. User 5 . __ 



ItiSift 



If you would like to join iShrp com or la arn more 3bout using our shipping service 
dick Register or visit our Home Page and click on How 't Works 



£>Uff!fr OSES 




jlllustration 32: Log On 

: ^ 1. When the user selects Log On, the Log On page will be displayed. The Log On page wili include: 
j 1.1. User Name/E-mail Address field (required) 

1.2. Password (required) 
3 1.3. Check box "Remember my user name and password" (sticky logon). 

U 1.3.1. When selected, the user name and password wili automatically be filled in. 

^ 1.3.2. The availability of this option shaii be configurable by the Administrator. 

2 1.4. Link to Password Recovery 

f 1.5. Link to Registration 

1.6. Link to Help 

1.7. Buttons 

1.7.1. Next 

1.7.2. Cancel 

2. The first time a user successfully logs on, a message wili be displayed: "Please set your preferences and 
change your password by clicking on Preferences under the My iShip tab." 

6.1.2. Log Out 

1. When selecting "Log Our the user will receive an alert box: "Are you sure you want to log out?" 

1.1. Buttons 

1.1.1. OK 

1.1.2. Cancel 

1.2. "Don't show this message again" check box. 

1.2.1. When selected, the Show Log Off Message preference will be set to No. 

2. The user wili be sent to the URL defined by the affiliate as the Return on Log Out page. 

2.1. If no return on Log Out page has been defined, the user will be sent to the affiliate page from which 
he entered the site. 
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2.2. If we are unable to send the user to the referring page, when the user clicks on Log Out, the user 
will be returned to www.iship.com. 

3. If the user's session times out and he is logged out, when the user attempts an action, an alert dialog will 
be displayed: "Your session has timed out. Please log in again." 

3.1. After clearing the dialog, the user will be taken to the Log On screen. 

6.2. UNIFIED LOGON 

1. When a registered user is logged on to a secure area of an affiliate with unified logon privileges: 

1.1. The user's logon credentials will be accepted from the affiliate. 

1.2. The user will be logged in without seeing a Log On page. 

1.3. The user will be sent to the requested logged on page. 

1.3.1. If the user selects Shipping, the user will be sent to the first page of Ship It. 

1.3.2. If the user selects Pricing, the user will be sent to the first page of Price It. 

1.3.3. If the user selects Selling, the user will be sent to the first page of Sell It. 

1 .3.4. If the user selects Tracking, the user will be sent to the first page of Track It. 

1 .3.5. If the user selects none of these, the user will be sent to the My iShip Welcome page. 

6.3. PASSWORD RECOVERY 

1. When the user selects password recovery from the logon page, the user will be presented with a 
3 password recovery page. 

y 1.1. The user will be prompted to enter his user name or e-mail address. 



!jShip»com 



© Password Recovery 



...Rtflistfired U$er$___ _ 

If you have forgottei /our password, enter »c Oser ID and click Next 





. ^^y^^m^m m 

V < CEIE> (£E23> i1^*P^|f 

Illustration 33: Password Recovery 

1.1.1. The single field will accept either a user name or an e-mail address. 

1.1.2. If the user name or e-mail address is not found, an error message will be displayed: "We 
are unable to find that user in the iShip.com system. Please contact iShip.com customer 
support for help recovering your password." 

1.1.3. Buttons 

1.1.3.1. Next 

1.1.3.2. Cancel 

1.1.3.2.1. The Cancel button shall return the user to the logon screen. 
1.2. The user will be displayed the password recovery question associated with that e-mail address. 
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iShip.com 



0 Password Recovery 



©0© 1 *» 



Type m your answer to the Recovery Question you provided us 'Ahen you 
registered and then click Next 



Your Question: What is my childhood pet's name? 



Your Answer: |j 

I dont remember the answer to rnv Recovery Question 




Illustration 34: Password Recovery 

l 1.2.1. The user will be prompted to answer the password recovery question. 

I 1.2.2. If the user correctly responds to the password recovery question, a confirmation page will 

I be displayed: 



iSKip.com 



© Password Recovery 



„RecQy£jnvL5uc£esstul_ 




If you click Me, ^ m >m\\ generate a new password for your account 

Your new password vxrll be e-maileil to your registered e-mail account and your current 
password <mI! no longer <vork 




(EZSSI (USE) : < I riwraafer" 



Illustration 35: Password Recovery (success) 



1.2.2.1. Text: "If you continue, we will generate a new password for your account. Your 
new password will be e-mailed to your registered e-maii account and your 
current password will no longer work " 

1.2.2.2. If the user selects Next, a new password will be generated for the account and 
the user name, e-mail address, and new password will be e-maiied to the 
registered e-mail address. 
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1.2.3. If the user incorrectly responds to the password recovery question, an error page will be 
displayed: 



iShip.com 



© Password Recovery 



0© ® 



My i$htp 



JJnsuctessfuLHecavfi£y_ 



We're sorry, your answer is incorrect Please try again or contact Customer Support 



* Try again 

- supportfojiship com 



Q Cancel 




^Illustration 36: Password Recovery (Failure) 
H 1.2.3.1. 



1.2.4. 



1.2.3.2. 
1.2.3.3. 
1.2.3.4. 

Buttons 
1.2.4.1. 
1.2.4.2, 



Text: "We're sorry, your answer is incorrect. Please try again or contact 
customer support for help." 

Link to customer support. 

Password recovery question prompt. 

Prompt for answer to the password recovery question. 



Next 

Cancel 

1.2.4.2.1. 



The Cancel button shall return the user to the logon screen. 
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7. My iShip 



7.1.1. Welcome 



The My iShip navigation bar will include: 

1.1. Welcome 

1.2. Address Book 

1.3. Saved Packages 

1.4. Setup Wizard 

1.5. Shipping Preferences 

1.6. Account Preferences 

1.7. Payment Preferences 

1.8. QuickPrice 

1.8.1. The availability of this feature will be configurable by the Administrator. 

1.9. QuickTrack 

1 .9.1 . The availability of this feature will be configurable by the Administrator. 

When a user successfully logs on to iShip.com, he will be presented with a welcome page, which will 
include: 



jiShip.com 



(S) Welcome Lory! 



What's IShip All About? 



14 JANUARY 2000 



take a 



See how our service 



| nj works-from comparing 

tOUr rates to reviewing your 
shipping activity 



contact 

iSh 



Having trouble'? 
suuuortigXship corn 

General questions? 
inlmtjifhip i om 

Other'? Go to more 



Want your shipping activities 

to be a tittle more automate J? 

Set defaults that streamline your 
shipping activities in Preferences 

Missed your shipping deadline? 

Find other drop off locations. 

Find alternate drop off locations 
with the new Drop Off Locator 



We've been busy! 
Take a look at all the 
cool new features 

and enhancements. 

This is the marketing text A little tidbit of 
information to get the user interested Then a 
link to find out all the cool new features and 
al! the ne^t stuff they can do now 'Ilict- here 



tout Most Recent Package and Shipment Summaries 

Click on the Status icon to goto that iteminyour^iji^maHJilori 





^ QuidePefc* Q 

I I 

A Origin ZIP 

n i 

D-asti nation ZIP 

*| [Letter 



Outbound 

Status Ship To 



inbound | Pending 



Ship Date Oelv Djte ; 



Pkgs Carrt«f & Service 

1 LPS C->jt4 

2 P- '-^i j . ■; ■ '-5 



QukkTradt © 

r — • 

Tracking number 




Illustration 37: My iShip Welcome page 

2.1. A summary of the iast five outbound shipments the user sent. 

2.1.1. Each row will be a link to that shipment in outbound packages history 

2.2. A summary of the last five inbound packages sent to the user (see Req. #1 1 .1 .2.3.4). 

2.2.1. Inbound packages will include: 



+ 
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2.2.1.1. AT RISK: Packages sent by other iShip users 

2.2.1.2. Packages manually entered into the inbound tracking log. 
2.2.2. Each package will be a link to that package in inbound packages history 

2.3. A summary of all pending packages saved during Price It, Sell It, and Ship It 

2.3.1. Each package will be a link to that package in pending packages history 

2.4. Privileged users will also see: 

2.4.1. AT RISK: End of Day status 

2.4.1.1. Number of packages in current manifest 

2.4.1 .2. Link to End of Day functionality 

2.4.2. Link to the Administrative client 

2.5. An Update Now button 

2.5.1. When selected, the statistics will be updated. 

2.6. A marketing story or update on shipping conditions to be provided by the product manager. 

2.6.1. All stories provided may be directed to the user's specific Enterprise or affiliate. 

2.6.2. The text of the story should be configurable by an iShip privileged user. 

2.6.3. The configurable area will be the upper right-hand section (above the shipment 
summaries) and the bottom left segment (above the carrier logos). 

2.6.4. Initial content of this area is TBD. 

2.7. A message from the Enterprise Administrator 

2.7.1. The text of the story should be configurable by an Enterprise privileged user. 

2.7.2. This feature is available to Enterprise customers only. 

2.7.3. The configurable area will be the upper left section below the My iShip title and shall 
consist of three-quarters of the column. 

2.7.4. Initial content of this area is TBD. 
3. Support for single user holding multiple accounts 

3.1. User will be displayed a list of accounts he owns on the My iShip page 

3.2. Selecting an account will change all information displayed to that account 
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7.1.2. Address Book 

iShip.com 



0 Address Book - Addwsses 

Company I Local 



Mr IShtp | Ptk* ft [ Ship It | Track it | fell It | Help 



■'Personal [| 

■E A 8 C D E FG H] J K LM^QEQ ESIU V WXYZ. ^Nickname: f 



h Previous f 1-15 ] Next*- j 



Find 





[EDO! 


ACME CEO 


Conrad Hunter 


ACME, Inc 


Bellevue, WA 98006 


r 


[EDO! 


ABame 


Allen Baine 


OceanStray 


Centerboro, MA 02349 


r 




Affreight 


Dan Giles 


Alt freight Insurance 


Bellevue, W A 98006 






AO ray 


Amber Grav 


Walking Rain 


Reston.WA 33050 


i? 




Beth 


Elizabeth Callahan 


This Company 


Spring Lake Heights, NJ 07763-0098 


r 




BEster 


Boris Ester 


Walking Ram 


Reston.WA 98050 


r 


imi] 


Bergs 


Matt and Heidt Berg 




Kirk land ,WA 98034 


r 




BHanna 


Becky Hanna 


Walking Rain 


Reston.WA 98050 




[EDIT] 


Blames 


Bill and Mick Blame 




Prosser, WA 99350 


r 


\ED\J\ 


BSmasne 


Bob Smasne 


OceanStray 


Centerboro, MA 02349 


r 




BSrmlh 


Bill Smith 


AIIBusiness com 


San Francisco, CA 94111 


r 


[EDM] 


Buck mans 


Tim and Sandy Bucfi man 




Prosser.WA 99350 


r 




CBarev 


Cathy Barey 




Prosser, WA 99350 


r 


mm 


Cindy 


Cindy Browi 




Prosser, WA 99350 


r 




OD anther p 


David Danthorp 


Internet, Inc 


Ellen:burg. WA 98926 



CESS3SSB 




rUlustration 38: Address Book List View 

%j 1 . The Address Book will hold a variable number of user addresses. 

\J 1.1. The number of available addresses will be configurable by account type. 

2. Users will have access to the Select Address view from logged on versions of Ship It, Price It, and Sell It. 

H; 3. Users will have access to multiple address books. 

l{\ 3.1. Personal 

LI 3.2. Company 

O 3.2.1 . The availability of this feature shall be configurable by the Administrator. 

3.2.2. When the Company Address book is selected, the user will be taken to an Enterprise- 
defined user interface. 

3.3. Shared 

3.4. Local 

4. The Address Book shall contain the following fields: 

4.1. Contact Name (required) 

4.2. Nickname 

4.2.1. If no entry is made, the nickname field shall default to the entry in the Contact Name field. 

4.2.2. Nicknames must be unique for the user. 

4.3. Company Name 

4.4. Street (Address 1) (required) 

4.5. Room/Floor (Address 2) 

4.6. Department (Address 3) 

4.7. Country (required) 

4.8. City 

4.9. State or Province 
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4.10. ZIP or Postal Code (required) 

4.11. E-Mail Address 

4.12. Telephone 

4.13. Business/Residence radio buttons 

4.14. Flights of stairs 

4.15. Loading dock 

4.16. Appointment required 

5. The Address Book will conform to Common List behaviors (see Common Req. #4.9). 

6. Addresses in the Address Book will be accessible by alphanumeric links. 
6.1. Addresses will be sorted and displayed alphabetically by Nickname 

6.1.1. Nicknames beginning with numbers or other non-alphabetic characters shall be displayed 
in numeric order before nicknames beginning with U A". 

6.1.2. The non-alphabetic characters shall be represented by a "1-2-3" link. 

7. The Address Book view v/ill be available when the user selects the Address Book application. 

7.1. Address List view 

7.1.1. Nickname 

7.1.2. Contact Name 

7.1.3. Company Name 

7.1.4. Country 

7.1.5. City 

7.1.6. State or Province 

7.1.7. ZIP or Postal Code 

7.1.8. Buttons 

7.1.8.1. Edit 

7.1.8.1.1. Edit will take the user to the Add/Edit Address view for that 
address 

7.1.8.2. Delete 

7.1.8.3. Shipping History 

7.1.8.3.1. The user will be taken to Track It, Outbound Tracking Log. 

7.1.8.3.2. The view will filter on Ship To <nickname> of the listed contact. 

7.2. Add/Edit Address view 
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iShip.com. 




Illustration 39: Address Book Edit View 

7.2.1. Contact Name (required) 



7.2.2, 



Nickname 
7.2.2.1. 



if no entry is made, the nickname field shall default to the entry in the Contact 
Name field. 



7.2.2.2. Nicknames must be unique for the user. 

7.2.3. Company Name 

7.2.4. Street (Address 1) 

7.2.5. Room/Floor (Address 2) 

7.2.6. Department (Address 3) 

7.2.7. Country 

7.2.8. City 

7.2.9. State or Province 

7.2.10. Look up ZIP Code link (see Common Req. # 4.8.1 .5.3) 

7.2.11. ZIP or Postal Code 

7.2.12. Look up City, State link (see Common Req. # 4.8.1 5.4) 

7.2.13. E-Mai! Address 

7.2.14. Telephone 

7.2.15. Business/Residence radio buttons 

7.2.16. Flights of slairs 

7.2.17. Loading dock 

7.2.18. Appointment required 

7.2.19. Location drop down list 

: i 
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7.2.19.1. When the Location field is selected, a list of available Locations will be 
displayed. 

7.2.19.2. When a Location is selected, all populated Location fields will be propagated to 
the current Address. 

7.2.20. Buttons 

7.2.20.1. Save 

7.2.20.1.1. After the user Adds or Edits an Address, he should be returned to 
the Address Book list view. 

7.2.20.1.1.1. The newly created or modified address should be 
displayed as the first entry in the list. 

7.2.20.2. Cancel 



7.3. Location 



iShip.com 



O Address Book - Locations 



My lShlp | fitfct &i Sbtp ft ( track H | StH tt | He!? 



11-151 



.122 AS CD££GHtiKLMMDEQESr W#Y2?. Group Name: | End 








, - • 


ffc;&^&^ J ' - . -* 




ACME HR 


ACME.inc 


Human Resources 


Bellevue.WA 98006 


r imi: 


ACME De, 


ACME, !nc 


Development 


Bellevue.WA 98006 


r mni 


AJItreiciht 


AJI freight Insurance 


Sales 


Bellevue.WA 98006 


-mi • 


CDs 


Columbia Haus 


Sales 


NewVork, NY00112 


F i?.f:.c: 


Home 






Prosser.WA 99350 


r imi: 


iShip 


(Ship com 


£ ngmeering 


Bellevue.WA 98006 


r 


Ocean 


OceanStray 


Marketing 


Centerboro, MA 02349 


r i^kui 


Stamps 


Stamps com 


Web Development 


Santa Monica, CA 11 223 





3E3 GED 



r«tusiro 



Illustration 40: Locations List View 

7.3.1. Location Name (required) 

7.3.2. Company Name 

7.3.3. Street (Address 1) 

7.3.4. Room/Floor (Address 2) 

7.3.5. Department (Address 3) 

7.3.6. Country 

7.3.7. City 

7.3.8. State or Province 

7.3.9. Look up ZIP Code link (see Common Req. # 4.8.1 .5.3) 

7.3.10. ZIP or Poslal Code 

7.3.11. Look up Ciiy, State link (see Common Req. # 4.8.1.5.4) 

7.3.12. E-Mail Address 

7.3.13. Telephone 

7.3.14. Business/Residence radio buttons 

7.3.15. Buttons 
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7.3.15.1. Save 

7.3.15.2. Cancel 

8. The Select Address View will be available when the user selects the Address Book from within Price It, 
Ship It, or Sell It. 



iShip.com. 



Destination address: 



Required fields are in Bold Blue 
Nickname: I Jamer 



Address Book 



Contact me: | John Jamerson 



*g| Address Book 




E-mail notification: 



If yc 

othf 
be j 



Personal 



Company 



123 Agg q g f Q UUpiUU'Q t £ S5! y YWXY£ ^Nickname. 



ACME CEO 

.ajlfreiqht 
AG ray 
I3elh 
BEster 
Bergs 
BHanna 
3taines 
BSmasne 



Conrad Hunter 
Allen Bame 
Dan Giles 
Amber Gray 
Elizabeth Callahan 
Boris Esler 
Matt and Heidi Berg 
Becky Hanna 
Bill and Mick Blaine 
Bob Smasne 



ACME.Inc 
OceanSlray 
Altfretght Insurance 
Walking Ram 
This Company 
Walking Rain 

Walking Ratn 



OceanSlray 



Beilevue, WA 98006 
Centerboro, MA 02349 
Beilevue, WA 98006 
Reston f WA 93050 
Spring Lake Heights, NJ 07763-0098 
Reston.WA 98050 
kirk land, WA 98034 
Reston.WA 98050 
Prosser, WA 99350 
Centerboro. MA 02349 




illustration 41: Address Book Select View 

U 8.1. Nickname 

y 8.2. Contact Name 

iS f 8.3. Company Name 

8.4. City 

8.5. State or Province 

8.6. ZIP or Postal Code 

8.7. Country 

8.8. Each address will have a Select button 

8.8.1. When Select is pressed, all address fields in the saved address will cascade to the 
address fields in the application. 

9. When a user attempts to add an address to the Address Book, either through the Add Address view or 
through Ship it, if the nickname already exists, an alert will appear "An address with this nickname 
already exists in your Address Book. Do you want to override the existing address?" 

9.1. Yes: The existing Address will be overwritten with the new address. 

9.2. No: The user wiii be returned to the nickname field. 

10. The Address Book shall include a Quick Ship feature. 
10.1. Quick Ship fields will include: 

10.1.1. A link to an inventory item. 

10.1.2. A preferred service. 

10.1.3. Preferred service options. 

s 1 
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10.2. Selecting Quick Ship from any address wiii allow the user to ship the selected item to the selected 
user without further selections. 

11. The Address Book shall allow defined Locations. 

11.1. The user shall be able to associate an address with a particular Location. When the user selects a 
Location, all non-empty fields in the Location will overwrite corresponding fields in the Address. 

11.1.1, If the user changes any item in an Address when that Address is associated with a 
Location, the Address shall stay associated with the Location. 

11.1.2. When the Location information is changed, the Address information of associated 
Addresses will be updated with the new Location information. 

1 1 .1 .2.1 . If the user has changed any Address information, that information will be 
overwritten with the updated Location information. 

11.1.2.2. If a Location field is left blank, the associated Address field will not be 
changed. 

11.2. When a Location is deleted, all associated Address records will have the Location field changed to 
"None". 

11.2.1. No Addresses will be deleted. 

11.3. Location properties include: 

11.3.1. Company information 

11.3.2. Address Information 

11.3.3. Telephone numbers 
O 11.3.4. Quick Ship information 

y3 11.4. A location can have any number of Addresses associated with it. 

HI 12. Small business users shall be able to import and export addresses from popular contact management 
PJ. software. 

^ 13. Enterprise users shall be able to directly use addresses from popular contact management software. 
j : y 14 users from Enterprise accounts shall be able to share addresses with others in the Enterprise. 
, 1 14.1. Each address will have a "share" checkbox. 

14.2. Addresses marked "share" will be available to other members of the Enterprise. 
Pi 15. Distribution List 

hj 15.1. Users will be able to ship a single shipment to a list of addresses. 

MM .3. Saved Packages 

1. The Saved Packages List will hold a variable number of inventory items. 
r ~"' 1.1. The number of inventory items will be configurable by account type. 

2. Users will have access to saved packages from logged on versions of Ship It, Price It, and Sell It. 

3. The Saved Packages list will include the following fields: 

3.1. Nickname 

3.2. Origin ZIP Code 

3.3. Number of packages in shipment 

3.4. All packages in the shipment are the same 

3.5. Package weight 

3.6. Packaging type 

3.7. Package dimensions 

3.8. Irregular packaging 

3.9. Loss Protection 

3.10. Loss Protection Amount 

3.11. COD 

3.12. COD Amount 

3.13. Proof of Delivery (UPS) 
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3.14. Call Tag (UPS) 

3.15. Merchandise Description 

3.16. Notification of Delivery 

3.16.1. Verbal Confirmation (UPS) 

3.16.2. E-Mail Notification 

3.16.3. Delivery Confirmation (USPS) 

3.17. Certified Mail (USPS) 

3.18. Return Receipt (USPS) 

3.19. Guaranteed Delivery 

3.20. Delivery without Signature 

3.21. Earliest Delivery Time (UPS) 

3.22. Carriers 

3.23. Drop off Location 

3.24. Pickup Options 

3.24.1. Origin City 

3.24.2. Origin address Business/Residence selection 

3.24.3. Origin address flights of stairs 

3.24.4. Origin address loading dock 

3.24.5. Origin address appointment required 

3.25. Handling Charges 

3.25.1. Percentage amount 

3.25.2. Fixed amount 

4. Items in Saved Packages will be accessible by alphabetical links. 

4.1. Saved Packages will be sorted and displayed alphabetically by Nickname 

4.2. Saved Packages will be displayed up to the maximum allowed number of packages. 

4.2.1. The maximum number of packages displayed will be configurable. 

4.2.2. When an alphabetical section is selected, the displayed list will begin with nicknames 
beginning with that letter 

4.3. If more packages are available than can be listed on the screen, links to the rest of the nicknames 

will appear. 

4.3.1 . If the list being displayed does not begin with the first package, a Previous link will be 
displayed. 

4.3.1.1. Selecting the Previous link will take the user to a list of packages beginning 
with the configurable number prior to the current first displayed package. 

4.3.2. If the list being displayed does not end with the last package, a Next link will be displayed. 

4.3.2.1. Selecting the Next link will take the user to a list of packages beginning with 
the configurable number after to the current last displayed package. 

5. The Select Saved Package View will be available when the user selects Saved Packages from within 
Price it, Ship It, or Sell it. 

5.1. Nickname 

5.2. Package weight 

5.3. Package dimensions 

5.4. Loss Protection Amount 

5.5. Service Options 

5.6. Each package will have a Select button 

5.6.1. When Select is pressed, all package fields in the saved package will cascade to the 
package f elds in the application. 



i 
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5.7. When a user attempls to add a package to Saved Packages through Sell It, if the nickname already 

exists, an alert will appear "A Saved Package with this nickname already exists in your Saved 
Packages. Do you want to override the existing Package?" 

5.8. Yes: The existing Package will be overwritten with the new address. 

5.9. No: The user will be returned to the nickname field. 
6. A product-level inventory list. 

7.1.4. Setup Wizard 

1. The first time a user enters the site, he will be displayed a first time user setup wizard. 

2. The wizard shall be available on the My iShip navigation bar. 
2.1. The availability of this feature shall be a configurable item. 

3. The navigation bar shall include: 

3.1. Account Preferences 

3.2. Change Password 

3.3. Carrier Information 

3.4. Drop Off/Pickup Information 

4. The following pages shall be displayed: 

4.1. FAQ on how to change preferences 

4.2. Account Preferences page 
f«l 4.3. Password Preferences page 
yg 4.4. Shipping Preferences 

ffl 4.4.1. Carrier Info Preferences page 

4.4.2. Drop off/Pickup Location Preferences page 

jf.1.5. Preferences 

*1 1. The navigation bar shall include: 

s 1.1. Preferences Home 

O 1.2. Carrier Information 

W 1.3. Drop Off/Pickup Information 

§y 1.4. Service Options 

1.5. Shipping information 
r!' 1.6. Account Preferences 

1.7. Change Password 

1.8. Application Preferences 

1.9. Payment Preferences 



i 
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2. Preferences Start page 



iShip.com 



O Preferences - Summary 



% iShip | Pckttt j $b?plt | Track it j Stll H \ Hdp 



This is a summary of your preference*. To change any of them click Change In the section you 
want to edit or click on the category name tn the navigation bar on the right. 

accountiaffirmaUon 

iShip Account H umber 



Contact Info: 



...Password 



Recovery Question: 
Recovery Answer: 



Carrie r Info rmation 



MX44S7 
LorvK 

Lory Krett 
iShip com 

3535 Factoira B!vd SE 
Suite 500 

Bedevue.WA 98006 



^+1^1 is my childhood pet's name 7 
VM-wskers 



f Change ] 



!ory@iship com 
(425) 602-4343 



[ Ch ange 



ru-ip^ Account Number 11245677 
Pickup Time: 4 30pm 
Status: Active 



ES3 Account Hurnben 4433 6755 
S5jj Pickup Time 4 30pm 
Status: Active 



...0rop,Offl Pickup Location 

Default Ongtn ZIP Code 98006 



[ Change I 



Airborne Express 

FedEx: 

UPS: 

USPS: 

Yellow Freight: 



Calling the earner for pickup 
Scheduled pickup 
Scheduled pickup 
Scheduled pickup 

a/ranying rc-r pickup 




I Change 1 



Illustration 42: Preferences Start page 

4 2.1. When the user first selects Preferences, they wiii be taken to the Preferences Start page. 

2.2. Each section on the page will have a change link. The change link will take the user to the 
3 corresponding Preferences page. 

y 2.3. Account Information section 

2.3.1. iShip Account number 
2 2.3.2. User Name 

2 2.3.3. Contact Info 

2.3.3.1. Contact Name 

2.3.3.2. 
2.3.3.3. 
2.3.3.4. 
2.3.3.5. 
2.3.3.6. 
2.3.3.7. 
2.3.3.8. 
2.3.3.9. 
2.3.3.10. 

2.4. Password 

2.4.1. Password Recovery Question 

2.4.2. Password Recovery Answer 

2.5. Carrier Information 

2.5.1. For each carrier 



Contact Company 
Contact Addressl 
Contact Address2 
Contact Address3 
City 

State/Province 
ZIP/Postal Code 
Telephone number 
E-mail address 
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2.5.1.1. Carrier logo 

2.5.1.2. Carrier account number (For Enterprise and multi-user accounts, displayed for 
privileged users only) 

2.5.1.3. Pickup Time 

2.5.1.4. Account Status 
2.5.2. Show Rates for these carriers 

2.5.2.1. For each carrier selected in the user's preferences, show the carrier logo. 

2.6. Package Options 

2.7. Shipping Options 

2.8. Drop Off/Pickup Location 

2.8.1. Default Origin ZIP code 

2.8.2. For each carrier, the default drop off location 

2.9. Payment Preferences 
Account Preferences Page (page 1) 



iShip.com 



O Preferences - Account information 



Account information: 



iShip Account Number: MX4457 



User Name: 

Contact Name: 

Company: 

Street: 

RoomyFtoor' 

Department: 

City: 

State: 

ZIP Code: 

Telephone: 

Fax: 

E-mail Address; 



LoryH 



| Lory Krett 



j tShip com 



3535 Factona Blvd SE 



Suite 500 



Bellevue 



J WA- Washington jj 
| 98006 

1(425)602-4848 ' 
1(425) 555-1100 



|!ory@iship com 

l~~ Receive shipping information updates 

P Receive shipping notifications via e-mail 

P Remember my rame and password tor easy log on 

De^cti-nte rny =)c *nunt 



GET) (xJSSH 




Illustration 43: Preferences Account Info 

3.1. iShip account number (not editable) 

3.2. User name (Enterprise and multi-user accounts only) 

3.3. User e-mail address 

3.3.1. When the user e-mail address is changed: 

3.3.1.1. An e-mail will be sent to both the new and the old registered e-mail addresses. 

3.3.1.2. The e-mail will include the old and new e-mail addresses. 
3 A User Address 

3.4.1. Contact Name (required) 

3.4.2. Company Name 

3.4.3. Street (Address 1) 

3.4.4. Room/Floor (Address 2) 

3.4.5. Department (Address 3) 
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3.4.6. City 

3.4.7. State 

3.4.8. ZIP Code (required) 

3.4.9. Telephone 

3.5. Receive shipping information updates. 

3.6. Receive shipping notifications via e-mail. 

3.7. Allow e-mail only shipping by other iShip users. 

3.7.1. Default is No. 

3.8. Remember my name and password for easy logon. 

3.8.1. Availability of this option is configurable by Enterprise Administrator. 

3.9. Default measurement type 

3.9.1. Weight 

3.9.1 .1 . Pounds, ounces 

3.9.1.2. Grams 

3.9.1.3. Kilograms 

3.9.2. Dimensions 

3.9.2.1. Inches 

3.9.2.2. Feet 

3.9.2.3. Centimeters 

3.9.2.4. Meters 

3.10. Default time display 

3.10.1. 12-hour time 

3.10.1.1. AM/PM radio buttons will be displayed 

3.10.2. 24-hour time 

3.11. Link to Account Deactivation page: 



iShip. , 



O Preferences - Deactivate Account 



Deactivate My Account: 



To deactivate your account, enter your user name and password [ Help ] 
below and click Next 



User Name: 
Password: 



LoryK 



(EES! 




Illustration 44: Deactivate Account 

3.11.1. Text: "Deactivate your account. To deactivate your account, enter your user name and 
password below and click on Next." 

3.11.2. Fields 

3.11.2.1. User Name/E-mail address 
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3.11.2.2. Password 
3.11.3. Buttons 

3.11.3.1. Next 

3.11.3.2. Cancel 

3.11.4: !f the user name and password pass validation, a warning page will appear: 



iShip.com 



0 Preferences * Deactivate Account 



My iShip | It j. 8ifp.it | T>ack* j S#B * | H«f j» 



Deactivate My Account: 



DEACTIVATE ISHIP ACCOUNT 

Remove the following tShip users. 

LoryK 

fory@jship com 



Warning' Sy deactivating your account, you wttl fose your shtppmq 
history, your odd i ess book, ami ail other personated information 

Click Next to remove this account. 




:»i J> (EES @I3& 

fdliustration 45: Deactive Account 

lH 3.11.4.1. Text: 

T\ "Deactivate Your iShip Account 

J't Remove the following iShip users: 

% 1 <user name> 

„, " <e-mail address> 

C3 Warning! By deactivating your account, you will lose your shipping history, your 

1=1 address book, and all other personalized information. 

fy Click on Next to Remove this account." 

\J 3.11.4.2. Buttons 

O 3.11.4.2.1. Next 

^ 3.11.4.2.2. Cancel 
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4. Password (page 2) 



iShip.com. 



O Preferences - Password 



mmp \ Price It [ Ship It I Tncfctt j StUtt | H*lp 



Password: 



Password recovery: 



Your password must be N characters long and include at least N numbers 
Old Password: | " 1 1 ' w 

New Password: j ' 

Confirm New Password: p™**** 



Ptease supply us with a Password Recovery Question and 
Answer If you forget your password, stmply give us the 
answer to your Reco\* ery Question and we wt!l promptly send 
you a new password 

Recovery Question: 
Your Answer 



I He 



| What is my childhood pet's name? 



Whiskers 




4.1.2. 
4.1.3. 



Illustration 46: Preferences Password 

4.1. User Password 

3 4.1.1. New Password text box 

Confirm New Password text box 
When the user password is changed: 

4.1.3.1. An e-mail will be sent to the registered e-mail address. 

4.1.3.2. The e-mail will include the new password. 

4.2. Password Recovery 
4.2.1. Password recovery question. 

4.3. Answer to the password recovery question. 
Carrier Info (page 3) 



5. 
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iShip.com. 



O Preferences - Carrier Information 



This page needs an overall explanation about whal is going on with it Click this, click that and things will r /i^iw-. 
behave differently in different parts of the app 



My isbip | *tk* » | sto? it I TKKfc it | s*st » | tfeip 



Carrier accounts: 



J^g^ Account IMumber: 11245677 
Status: ACTIVE 
Pickup Tume: |4 30pm ]*] 



Account NJumber: 

t^fi} 

Status: 
Pickup Time: 



4433 6755 
ACTIVE 
1 4 30pm r] 



Default carriers and 
services: 



Use the check boxe-> to select the carriers and services you 
wouid like to appear on the rate grid To select a Preferred Carrter, 
click on a radio button to the right of the carrier name 



DEsami^?".-. 
















m Preferred 1 




8 30am 




!7 N^i D^r % 


1U "Cam 




W Next D 3Y fijr Ss^er 


3 nrjpm 




P 2nd Da-y *M 


1 1 nnpm 




P 2n.iDav *xe 


End of Da, 




P i Cw «dect 


End ji Ciy 




P Or-jund 


Enduf Ca r 






■ 





iShip supported carriers: 



P Ship with iShip supported carriers only 

ES3 



Rate grid highlight: 




Explanatory text hers Something like, this only affects shipping, not rating 

In the Rate Grid, always highlight 
(* Fastest Delivery 
r Cheapest Delivery 

GE2) (*ESI j 

Jlliustration 47: Preferences -- Carrier Info 

I 5.1. Carrier Account information for each carrier 

r 5.1 .1 . Carrier Account number (not editable) 

5.1.1.1. Not displayed for Enterprise and multi-user accounts 

5.1.2. Pickup time 

5.1 .3. Status of Carrier account 

5.1.3.1. Active 

5.1.3.2. Pending 

5.1.3.3. Canceled 

5.1.3.4. Suspended 



5.2. Carriers 
5.2.1. 



Each carrier shall be displayed with its logo and a check box. 

5.2.1.1. For Enterprise Accounts, only carriers selected by the Administrator will be 
displayed. 

5.2.1.2. All carriers will be selected by default. 

5.2.1.3. Each selected carrier will be displayed on the Options page and rate grid in 
Price it, Sell It, and Ship It. 
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5.2.1 .3.1 . A carrier will only be displayed on the Options page when the 

package being shipped is supported by the business rules of the 
carrier. 

5.2.1.4. Non-supported carriers will be displayed differently from supported carriers on 
this page. 

5.2.2. An additional check box "Ship with iShip supported Carriers only" will be displayed 

5.2.2.1. The box will be checked by default. 

5.2.2.2. When this check box is selected, only carriers for which iShip will print a label 
or traveler will be displayed on the Options page and rate grid in Ship It. 

5.2.2.3. The supported carriers will be listed near the check box. 

5.3. Services 

5.3.1. The user will be able to drop down each displayed carrier to show the services iShip 
supports for that carrier. 

5.3.2. Ail services will be selected by default. 

5.3.3. The user will be able to choose the default rate grid behavior: 

5.3.3.1. Fastest delivery 

5.3.3.2. Cheapest delivery 

5.3.3.3. Preferred carrier 

6. Custom rates for Enterprise and multi-user accounts. 

7. Drop off/Pick Up location (page 4) 



5 ' ~* 

i iShip.com. 




Default Origin ZIP Code: 



My Default Drop 
Off/Pickup Location for 
Each Carrier is* 



If you usually ship frcim a location other than your return address, enter the ,„„..;.; : ^i 
ZIP code from which you usually ship here 

Airborne Expt&ss 

[My tocatton by calling the earner for pickup jj 

Fedeial Expi&ss 



United States Postal Service (USPS) 

| My location n rough scheduled pickup 

Yellow 

| My location by arranging tor pickup 




|My location through scheduled pickup 

United Patcel Seivice (UPS| 

[fvly location throurjh scheduled pickup 



j) OSZ* (3231 ^-iiemw^f 

Illustration 48: Preferences Drop off Locations 

7.1. Origin ZIP code 

7.1.1. Default will be the user's ZIP code 

7.1.2. Descriptive text: If you usually ship from a location other than your return address, enter 
the ZIP code from which you usually ship here. 

7.2. Each Carrier selected by the user in the Carriers section of Preferences will include a site type drop 

down list. 

7.2.1.1. Each Carrier not selected by the user will appear with the words "(not selected") 
underneath it. 

7.2.1.2. Only Carriers available to the user and selected by the Administrator will appear in the list 

7.3. Drop off/pickup locations will include: 

7.3.1. A drop box or carrier self-service station 

7.3.2. A carrier-operated shipping counter 



4- 
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7.3.3. My location by calling the carrier for pickup 

7.3.4. My location through scheduled pickup 

7.3.5. My local Mail Boxes, Etc. store 

7.4. A drop off locator will be available for all drop off types. (See Common Req.# 4.8.1.10.9.4) 
8. Service Options (page 5) 



iShip.com. 



O Preferences - Package Options 



% IShip | Prk* it j $blj»it | Tiack* | fell It | H«!p 



This page needs an overall explanation about what !<; going on with it Click this, click that and things will 
behave differently in different parts of the app 



The value of the 
contents is: 

I wan; to protect my 
package from carrier loss 
or damage. 



Package Reference 
Number: 



Service Options: 



Most services autcmaticail/ protect your package up to $100 
However, USPS Priority Mail and Parcel Post do not have 
automatic protection Some USPS services have no available 
Loss Protection 



[HelaJ 




Give each package a reference number for your records 

F~ Verbal Confirmation 

This option can only be used with UPS Next Day Early AM 
The confirmation c all will be made to the phone number 
you enter in phone number field m your return address 

r E mail Notification 

E-mail notification of delivery requires an e-mail address on 
the return address page 

P Delivery Confirmation 

This option c=*n only be used -with USPS sen/ ices 

f~ Proof of Delivery 

This option can only be used with UPS services Proof of 
Delivery responses are sent automatically after delivery 
You may also require the recipient's signature to be 
included on the response 
P Adult Signature Required 

r Call Tag 

This option can only be used with UPS Ground service 

Merchandise DescnpHon: 



P Certified Mail 

This option can only be used with USPS Priority Mai! or 
Parcel Post 

P Return Receipt 

This option can only be used with USPS Express Mail 
Certified Mail, CCO, and mail insured tor more than $50 00 




Q3> 



[ Hp la i 



Illustration 49: Preferences 



Package Options 
8.1. The user will be able to select preferred service options 

8.1.1. Declared Value amount 

8.1.2. Notification of Delivery 

8.1 .2.1 . Verbal Confirmation (UPS) 

8.1.2.2. E-Mail Notification 

8.1.2.3. Delivery Confirmation (USPS) 

8.1.3. COD amount 

8.1.3.1. Cash only 

8.1.4. Proof of Delivery (UPS) 

8.1.5. Call Tag (UPS) 

8.1.6. Certified Mail (USPS) 

8.1.7. Return Receipt (USPS) 

8.1.8. Default package reference number 

i 1 
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9. Shipping Options (page 6) 

iShip.com 



O Preferences - Shipment Options 



My iSfelp | Ptkmtt | Sfciprt[Tr«3cit | Ml It | Hdp 



This page needs an overall explanation about what ts going on with it Click this, click that and things will 
behave differently in different parts of the app 



Destination Addiess. 



Shipment Reference 
Number 



Add labor or materials 
fees to my shipping 
charge: 



Service Options: 



<* Business C Residence 



Give your shipment a relerence number for your records 



[ Help 



j % of shipping charges and/oi 

$| fixed amount 

You will see the total of carrier shipping charges plus your 
handling charges 

W Delivery Deadline 

If your shipment has 'o be delivered on a certain date, select 
the date below and the rate grid will reflect only that day 

| Next Day 

P Guaranteed Delivery 

When Guaranteed Delivery is selected, only services with [ Help | 

guaranteed delivery options h\1 be displayed on the rate grid 

f~ Deliver Without Signature 

Checking this box authorizes FedEx to deliver your shipment [ Help | 
without obtaining a signature 

\~ Set Earliest Delivery Time 

This option can only be used with UPS Next Day Air Early AM [ Htij) | 
Time must be before 1? 00pm (noon) Use of this option will 
void the delivery guarantee 





1 9 30am J 



Frelghl Pickup: 



Freight Delivery. 



I~* Documents Only 

This option ts only applicable for shipments sent to 
International destinations 

F Non Dutiable 

This option is only applicable for shipments sent to 
International destinations 

Stairs 

Please indicate the nurrber of flights of stairs 

f~ Loading Dock 

Select this if there is a loading dock at the pickup location 

V Appoinlment Required 

Select this if an appointment is required for pickup 

Stairs 

Please indicate the number yt tlights ot sta.rs 



F Loading Dock 

Select this if there is a loading dock at the delwery location 

f Appointment Required 

Select this if an appointment is required for delivery 




I Heir, j 




Illustration 50: Preferences Shipping Options 

9.1. Destination address is a Business/Residence 
9.1.1. Default is Business 

When residence is selected, the destination address wilt always default to residence, 



9.1.2. 

including 
9.1.2.1. 
9.1.2.2. 
9.1.2.3. 
9.1.2.4. 

9.2. Delivery Deadline 

9.2.1. The drop down list will include: 
9.2.1.1. (Select One) 

! i- 



Price It 
Ship It 

Address Book 
Sell It Buyer's experience. 
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9.2.1.2. 
9.2.1.3. 
9.2.1.4. 
9.2.1.5. 
9.2.1.6. 



Same Day 
Next Day 
Second Day 
Third Day 
Ground 



10. 



9.3. Guaranteed Deliver/ 

9.4. Deliver without Signature 

9.5. Earliest Delivery Time (UPS) 

9.6. Documents Only 

9.7. Non-Dutiable 

9.8. If the user has not defined a preference, the box will be unchecked by default. 

9.9. Freight Pickup Options 

9.9.1 . Flights of stairs text box 

9.9.2. Loading dock check box 

9.9.3. Appointment required check box 

9.10. Handling Charges 

9.10.1. A text box for percentage amount 

9.10.2. A text box for a fixed amount 

9.11. Show Retail Rates 

9.12. Default Saved Package 

9.13. Default shipment reference number 

9.14. iShip Optimizer 

9.14.1. Users will be able to answer questions that will allow iShip to make a decision as to the 
best service for each package the user ships. 

9.14.1 .1 . Questions will include: 

9.14.1.1.1. Preferred carriers 

9.14.1.1.2. Preferred best price or fastest service 

9.14.1.1.2.1. Selection will be grouped by packaging type. 

9.14.1.1.3. Preferred delivery time 
Application Preferences (page 7) 



iShip.com. 



O Preferences -Applications 



This page needs an overall explanation about what is gcung on with tt Click this, click that and Ihmgs 
behave differently in different parts of the app 



AppHcation Start Pages. 

Package Options. 
Log Off Message: 
Track It Options: 



£7 ShowAppHcation Start Pages 

P Shtp It 
I? Price It 
F Sell It 
W Preferences 

P Show Advanced Package Options 

Explanation about Ac/ anced Package Options 

P' Show Log Off Mess age 

Explanation about Lo] Off Message 

Display this page first in Track It 
jfrack a Package 




(B (3D iMSijil' ' 



Illustration 51: Preferences - Application 

10.1. Start Pages 

10.1.1. Show Application Start Page for: 

S 1 
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10.1.1.1. Price It check box 

10.1.1.2. Sell It check box 

10.1.1.3. Ship It check box 

10.1.2. Default is checked 

10.1.3. If the user selects the check box "don't show me this page again on any application start 
page, the check box for the appropriate application shall be unchecked. 

10.1.4. This option will only appear if allowed by the Enterprise Administrator. 

10.2. Show Advanced Package Options check box 

10.2.1. Default is checked. 

10.2.2. If check box is de-selected the Advanced Package Options section of the Package Info 
page will be hidden by default. 

10.3. Show Log Off Message check box 

10.3.1. Default is checked 

10.3.2. If check box is selected, the warning alert on log off will not be shown. 

10.4. Track It Options 

10.4.1. Drop down list for "Display this page first in Track It" 

10.4.1.1. Track a Package 

10.4.1.2. Pending Packages 

10.4.1.3. Shipped Packages 

10.4.1.4. Inbound Packages 
11. Payment Preferences (page 8) 



O Preferences - Payment Information 



M? IStilp; | Wtkm ft | Ship K | track ft .J StJI K [ Ktfp 



Default payment type: 



Credit card info and 
•TM billing address: 



Short explanation about different payment types I donl ready 
know what it should say 
| Credit Card 



1234 5f:78 910! 345 
02 j| 3302 



Lory 



h'rett 



I on, ©.ship corn 



You may choose to store vour credit card data here 
Card Number: 
Expires: 
First Name 
Last IMame 
E-mai! Address: 
Company: 
Street 
C.ty 
State : 
ZIP Coda. 
Telephone: 




iShip com 



3535 Faclona Bhd 3E 



WA Wwhinijton jj 



98006 



(425) 602-4848 




By shippi g your pack age wth iShip com you agree '? dl 
Term; pt j?-vice specued by (Ship com or the carrers on any 
applicable art! Dilating or service guide 

5) QED QGE21 

Illustration 52: Preferences -- Payment 

11.1. This option will only display if allowed by the Enterprise Administrator. 

11.2. Payment type drop down list 

11.2.1. Carrier account 

11.2.2. Credit card 

11.2.3. Bill collect 

11.2.4. Bill third party 
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11.3. The user may select to have iShip store his credit card information. Fields include 

11.3.1. First Name 

11.3.2. Last Name 

11.3.3. Credit card number 

11.3.3.1. The last four numbers of the credit card will be displayed. 

11.3.4. Credit card expiration date 

11.3.5. Company Name 

11.3.5.1. Default to name in user preferences 

11.3.6. Street (Address 1) 

1 1 .3.6.1 . Default to address in user preferences 

11.3.7. Room/Floor (Address 2) 

11.3.7.1. Default to address in user preferences 

11.3.8. Department (Address 3) 

1 1 .3.8.1 . Default to address in user preferences 

11.3.9. City 

11.3.9.1. Default to city in user preferences 

11.3.10. State 

11. 3.10.1. Default to state in user preferences 

11.3.11. ZIP Code 

11. 3.11.1. Default to ZIP in user preferences 

11.3.12. Telephone 

11. 3.12.1. Default to telephone in user preferences 

11.3.13. E-mail address 

11. 3.13.1. Default to e-mail address in user preferences 

11.4. A list of acceptable credit cards will be displayed on the page. 
12. Setup Scales and Printers 

12.1. Support for Scales and Printers 
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8. Price It 

8.1. LOGGED ON USERS 

1. Navigation bar headings will be: 

1.1. Start Page (if turned on in preferences) 

1.2. Prepare Shipping Estimate 

1.3. Package Options 

1.3.1. For multiple-package shipments, there will be a Package Options listing for each package. 

1.4. Shipping Options 

1.5. Rates and Times 

2. Application Start Page (it turned on in preferences) 



S 4 

iShip.com 



Q Price It Start Page 



This is a summary of your pricing defaults you set in your preferences. To change any of them 
click Change In the section you want to edit or click Next and you will be guided through the steps. 



. 5hjpnie.ni Information. 

Ongin: 



iSho com 
Bellevue, 98U06 
The Moon's 
Proper, V'^ 99350 
United 2U:es 
Residence 



Ho. of Packages 
All the same? 



[ CMnae I 




. RacKoae information. 

Details: 2!b 3oz 



W'xITxQ" 
My owi packaging 
Loss protection, M50 



Ship Date: 02/1 7/00 , Today 

Delivery Deadline: 3 Days 

Drop Off Location: My location, scheduled 

.JSiuppina Charges 

Service: UPS Grchnd i *>*A 

Service Options: $ 



[ Channe ] 




lotat: 



$ 8.57 



Illustration 53: Price It Start Page 

2.1. Charges 

2.1.1. Service charge 

2.1.2. Service options charge 

2.1.3. Total charges 

2.2. Shipment 

2.2.1. Origin postal code 

2.2.2. Destination nickname 

2.2.3. Destination Country 

2.2.4. Destination City 

2.2.5. Destination State/Province 

2.2.6. Destination ZIP/Postal Code 

2.2.7. Delivery address Business/Residence selection 

2.2.8. Number o1 packages in shipment 



+ 
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2.3. Package, 

2.3.1. 
2.3.2. 
2.3.3. 
2.3.4. 

2.4. Shipping 

2.4.1. 
2.4.2. 
2.4.3. 
2.4.4. 
2.4.5. 

2.5. Service 

2.5.1. 
2.5.2. 
2.5.3. 

2.6. Buttons 

2.6.1. 
2.6.2. 
2.6.3. 



for each package 
Package weight 
Packaging type 
Package dimensions 
Service options 
Options 
Ship Date 

Delivery Deadline (show if selected) 

Delivery Options 

Drop off Location 

Retail Rates (show if yes) 

Carrier 
Service 
Delivery Date 

Next 

Ship It (gray until all required fields entered) 
Cancel 
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3. Prepare Your Shipping Estimate (page 1 ) 



® Prepare Your Shipping Estimat 



00 q % fchlp If rice It | Ship It j Jt^\mW\Mp 



Shipping ORIGIN: 



ZIP Code: (98006 98125, for example Drop Off Lncator 

HOT?: iShip com currently support? packages shipped from the U S only 



Shipping DESTINATION: Nickname: | 

Country: (United States 



Address Book 



City: 

State: | (Select One) 3 Look up ZIP 

ZIPCodo: | Look up City. State 



The delivery address for ~ D . _ n ., 

my shipment is a: EBusiness r Residence 



Number of packages in 
my shipment: 



NOTE: Enter a number greater than one for multiple packages 
going to the same address 



All the packages in my 
shipment are the same: 



f Yes & Ho 
| Packaged weighs: 14 | t)S 



I am using the following 
packaging: 




More options: 




I 4 lt)S I 2 02 -phmw 

Include the weight of all packing materials You may use a weight [ Heip | : = • ^ 

estimate for shipments that weigh more than 150 pounds 

I Other - indicate dimensions below J 
Length Width Heiyht 

V The packaging is irregular or is not standard 
Advanced Package Options 



Illustration 54: Price It Shipping Estimate 

3.1. Link to Drop off Locator (see Common Req. #4.8.1.10.9.4) 

3.2. Rating preparation (see Common Req.#4. 8.1. 3 - 4.8.1.8.3) 

3.3. A link to Package Options 

3.3.1. The label will be "Advanced Package Options". 

3.3.2. When selected, the user will be taken to the Package Options page for package 1 . 

3.3.2.1. Standard page validation will apply. 
The fields for package weight and type will be pre-populated. 



3.3.3. 
3.4. Buttons 
3.4.1. 
3.4.2. 
3.4.3. 
3.4.4. 



Show Rates 

Next 

Save 

Cancel 

Package Options (page 2) 

4.1. The Package Options page will be displayed: 

4.1.1. For package 1 when the user selects the Advanced Package Options page from the 
Prepare Estimate page. 
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4.1.2. For each package 2-n when the user selects a number (n) greater than one in the field 
"Number of Packages in my Shipment" and answers No to "All the packages in my 
shipment are the same." 

4.1 .3. The default value for each field will be the previously entered value for that field in the 
current shipment. 

4.2. Package Weight, Type and Options for package x of n (see Common Req. #4.8.1 .8) 

4.3. Advanced Package Options for package x of n (see Common Req. #4.8.1.9) 

4.4. Buttons 

4.4.1. Show Rates 

4.4.2. Back 

4.4.3. Next 

4.4.4. Save 

4.4.5. Cancel 

5. Shipping Options (page 3) 

5.1. The Shipping Options page will be displayed when the user selects Next from the Prepare Estimate 

or Package Options page and all required shipment and package information has been collected. 

5.2. All Shipping Options (see Common Req. #4.8.1.10) 

5.2.1. Show Retail Rates check box 

5.2.1 .1 . Retail rates display the prices the user's customer will pay for services. 

5.2.1.1.1. if the user's account has retail rates available, those rates will be 
displayed when retail rates are selected. 

5.2.1.1.2. If the user's account does not have retail rates available, the user's 
standard rates will be displayed when retail rates are selected. 

5.2.1.1.3. If the user has selected handling charges in preferences, the 
handling charges will be added to the retail rates. 

5.2.2. Handling Charges will be displayed only for freight shipments (see Common Req. 
#4.8.1.10.12) 

5.3. Save these choices as my defaults check box 

5.3.1. When selected, all selections on the page will replace the user's preferences. 

5.4. Buttons 

5.4.1. Show Rates 

5.4.2. Back 

5.4.3. Next 

5.4.4. Save 

5.4.5. Cancel 

6. Shipping Charges and Delivery Times (page 4) 

6.1. The Shipping Charges page (see Common Req. #4.8.2) will be displayed 

6.1.1. When the user selects Next from the Shipping Options page 

6.1.2. When the user selects Get Rates from any Price It page. 

6.2. The standard rate grid will be displayed (see Common Req. #4.8.2.3) 

6.3. The rate grid will show the total amount of all the packages in the shipment. 

6.4. If shipment pricing is available, the rate grid will show shipment pricing. 

6.5. Buttons 

6.5.1. Back 

6.5.2. Save 

6.5.3. Price Another 

6.5.3.1. The user will be taken to the first page of Price It. 

6.5.4. Ship Now 

6.5.4.1. The user will be taken to the Ship Now page. 

1 i ■ . 
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6.5.5. Done 
7. Ship Now 

7.1. The Shipping Addresses page (see Common Req. 4.8.1.1 1) will be displayed when the user 
selects Ship Now from the Shipping Charges page. 
7.1.1. Return Address 



7.1.1.1. 



7.1.1.2. 



7.1.1.3. 



7.1.1.4. 



If the return city and postal code in the Price It session match the city and 
postal code in the user's preferences, the Return address information will be 
pre-populated from the user's preferences. 

if no city has been specified in the Price it session, and the Price It postal code 
matches the postal code in the user's preferences, the return address 
information will be pre-populated from the user's preferences. 

If the return address is being populated from the user's preferences: 

7.1.1.3.1. The return address shall be hard-coded. 

7.1.1.3.2. There will be a Change link. 

7.1.1.3.3. Selecting the Change link will take the user to a change Return 
Address page. 

If the origin postal code does not match the postal code in the user's 
preferences, the City, State, and postal will be pre-populated with the 
information from the Price It session. 



7.1.1.4.1. 



If there is more than one possible city associated with the postal 
code, the city choices will be offered in a drop down list. 



7.2. Buttons 
7.2.1. 
7.2.2. 
7.2.3. 



7.2.4. 



Back 
Save 
Print 

7.2.3.1. 

7.2.3.2. 

Cancel 



Label or 
Traveler 



% 8. Payment page (see Common Req. #4.8.1.13) 

s 9. Users will be taken through the Ship It pathway from this point on (see Req. #10.1 .1 .8) 
js.2. LOGGED OFF USERS 

I 1. Logged off Price It will have the same functionality as the logged on version with the following 
!* exceptions: 

1.1. The Save button shall not be displayed. 

1.2. The Ship Now button shall not be displayed. 

1.3. Defaults will not be taken from preferences. Standard defaults will be used. 
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8.3. QUICKPRICE 

1. QuickPrice will have the same functionality as Price It, with the following exceptions. 
1.1. From the QuickPrice page, the user will enter: 





illustration 55: Quick Price (shown with Quick Track) 

1.1.1. Origin ZIP (text box) 

1 .1 .2. Destination ZIP (text box) 

1.1.2.1. Only U.S. ZIP codes will be allowed. 

1.1.2.2. If a user enters a non-U.S. ZIP code f an error message will appear: "You have 
entered a non-valid ZIP code. To price a package going to a non-U.S. 
destination, please use the Price It tool." 

1.1.3. Package weight (drop down list) 

1.1.3.1. Letter 

1.1.3.2. 1 lb through 150 lbs, in one-pound increments 

1.1.3.3. 151+ lbs. 

1.2. On selecting Go, the user will be taken to the standard Shipping Charges page. 

1.2.1. If the user has selected 151+ pounds, the user will betaken to the Package Options page 
for package 1 of 1 . 

1.2.2. Navigation from the page will follow standard Price It behavior. 

1.2.3. Standard defaults will be used to rate the package. 

1.2.3.1. User preferences will take precedence over standard defaults. 

1.2.3.2. Destination is a Business Address 

1 .2.3.3. Packaging Type: Other Packaging 

1.2.3.4. Package Dimensions: 

1.2.3.4.1. Length 10 inches 

1.2.3.4.2. Width 10 inches 

1.2.3.4.3. Height 10 inches 

1.2.3.5. Carriers: All Available 

1.2.3.6. Service Options: None 
1.2.3 J. Ship Date: Today 

1.2.3.8. Drop Off Location: My location through scheduled pickup 

1.2.3.9. Standard rates 

1.2.4. If the user is logged on when using QuickPrice, the user will be taken to the logged on 
version. 

1.2.5. If the user is not logged on when using QuickPrice, the user will be taken to the logged off 
version. 

1.3. If no rates are available for the user's package, the user will be taken to the first page of Price It. 
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1.3.1. The user's; ZIP code and weight selections will be pre-populated. 

1 .3.2. An error message will be displayed: "No services are available for comparison. Please 
check your information and try again." 
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9. Sell It 

9.1. LOGGED ON USERS 

1. Seller's Navigation bar headings will be: 

1.1. Start Page (if turned on in preferences) 

1.2. Prepare Shipping Estimate 

1.3. Package Options 

1.3.1. For multiple-package shipments, there will be a Package Options listing for each package. 

1.4. Shipping Options 

1.5. Preview Rates and Times 

1.6. Finish 

2. The availability of this application will be configurable by the administrator. 

3. Application Start Page (if turned on in preferences) 



3.1. Shipment 


3.1.1. 


Origin postal code 


3.1.2. 


Number of packages in shipment 


3.2. Package, 


, for each package 


3.2.1. 


Package weight 


3.2.2. 


Packaging type 


3.2.3. 


Package dimensions 


3.2.4. 


Service options 


3.3. Shipping 


Options 


3.3.1. 


Delivery Options 


3.3.2. 


Drop off Location 


3.3.3. 


Handling Charges 


3.4. Buttons 




3.4.1. 


Next 


3.4.2. 


Cancel 



4. Prepare Your Shipping Estimate (page 1) 

4.1. Link to Drop off Locator (see Common Req. #4.8.1.10.9.4) 

4.2. Rating preparation (see Common Req.#4.8.1 .3, 4 8.1 .7 - 4.8.1 .8.3) 

4.2.1. Destination information will not be included. 

4.3. A link to Package Options 

4.3.1. The label will be "Advanced Package Options". 

4.3.2. When selected, the user will be taken to the Package Options page for package 1 . 

4.3.2.1. Standard page validation will apply. 

4.4. The fields for package weight and type will be pre-populated. 

4.5. Buttons 

4.5.1. Show Rates 

4.5.2. Next 

4.5.3. Save 

4.5.4. Cancel 

5. Package Options (page 2) 

5.1. The Package Options page will be displayed: 

5.1.1. For package 1 when the user selects the Advanced Package Options page from the 
Prepare Estimate page. 
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5.1.2. For each package 2-n when the user selects a number (n) greater than one in the field 
"Number of Packages in my Shipment" and answers No to "All the packages in my 
shipment are the same." 

5.1.3. The default value for each field will be the previously entered value for that field in the 
current shipment. 

5.2. Package Weight and Type for package x of n (see Common Req. #4.8.1 .8) 

5.3. Advanced Package Options for package x of n (see Common Req. #4.8.1.9). 

5.3.1. Cali Tag will not be available (see Common Req. # 4.8.1 .9.3). 

5.4. Buttons 

5.4.1. Show Rates 

5.4.2. Back 

5.4.3. Next 

5.4.4. Save 

5.4.5. Cancel 

6. Shipping Options {page 3) 

6.1. The Shipment Information page will be displayed when the user selects Next from the Prepare 

Estimate or Package Options page and all required shipment and package information has been 
collected. 

6.2. Shipping Options (see Common Req. #4.8.1.10): 

6.2.1. Allow International shipping check box (small parcel only) 

6.2.1.1. If this box is not selected, no International services will be displayed on the rate 
grid. 

6.2.1.2. The box will be checked by default. 

6.2.2. Ship Date will not be displayed (see Common Req. #4.8.1.10.1). 

6.2.3. Delivery Deadline will not be displayed (see Common Req. #4.8.1.10.2). 

6.2.4. Delivery Options will not be displayed (see Common Req. #4.8.1.10.1 1). 

6.2.5. Handling Charges will be displayed (see Common Req. #4.8.1.10.12). 

6.3. Save these choices as my defaults check box 

6.3.1 . When selected, all selections on the page will replace the user's preferences. 

6.4. Buttons 

6.4.1. Preview Rates 

6.4.2. Back 

6.4.3. Next 

6.4.3.1. When Next is selected, a unique ID pointing to the shipment record shall be 
created. 

6.4.4. Save 

6.4.5. Cancel 

7. Create Link or Finish (page 4) 

7.1. The Create Link form will appear if the affiliate has not defined "Send Enabled" data in the 
Administrative Tool. 
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® Your Unique Link 



MyiSHlp [ Piktlt | mp tt | trKk It | Soil It J Help 



Congratulations! 

Your unique hyperlink is below This link allows your buyers to accurately estimate their shipping charges 
To use the link, copy the entire teKi from the box below and paste it into your item description Hel p 

Your Link: 



<a href = rr http : //uuw. iship. corn/Sell it/buyer . asp? 3 
Pid=l9a4ble2c7ff Hd381aa00902?36cl]37">Cliclc here to 
use iShip.com to view your shipping charges. </a> 

J 

f" Add to Saved Packages List 



E-mati thss quote 




Illustration 56: Create Link 

7.1.1. Text: "Congratulations! Your unique hyperlink is below. This link will allow your buyers to 
accurately estimate their shipping charges. 

7.1.2. Text area for a URL (not shown on Finish page) 

7.1.2.1. For supported browsers, clicking in the memo field will cause the entire 
contents of the field to be selected. 

7.1.2.2. The URL will reference a record containing ail information selected by the user 
in Sell It. 

7.1.2.3. The URL will include a small iShip icon. 

7.1.2.3.1. The availability of this feature will be configurable by the 
Administrator. 

7.1 .2.4. The text of the link shall be: "Click here to use iShip.com to view your shipping 
charges." 

7.1.3. Note text: To use the link, copy the entire text from the box above and paste it into your 
item description. 

7.2. If an affiliate has defined Sell It "Send Enabled" data in the Administrative tool, the Finish page will 
appear. 
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Illustration 57: Sell It Pro 

7.2.1. Finish Text (not shown on Create Link page) 

7.2.1.1. Defined by affiliate 

7.2.1.2. if not defined, the text will read: "Congratulations! Your shipping estimate has 
been created. Please click Finish to Continue." 

7.2.1.3. The unique shipment information will be passed to the affiliate. 

7.3. Add to Saved Packages check box 

7.3.1. When checked, the shipment record will be saved on Save or Done. 

7.3.2. If no nickname has been entered for the shipment, the Save pop up window will be 
displayed. 

7.3.2.1. The Add to Saved Packages check box will be checked. 

7.4. E-Mail this Quote link (see Common Req. #4.8.2.15) 

7.5. Buttons 

7.5.1. Preview Rates 

7.5.2. Back 

7.5.3. Done 

7.5.4. Save 

7.5.5. Cancel 
8. Buyer Experience 

8.1. Buyer's navigation bar settings will be: 

8.1.1. Shipping Options 

8.1.2. Shipping Charges and Delivery Times 
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8.2. Shipping Options 



iShip.com 



O Preview Rates 



My lSh!f> | Price It j Ship ft j Tcadi ft | 5«]t It | Help 



Shipment DESTINATION: 



Country: [ United States 
City: 
State: 



3 



jEllensburg 



WA- Washington 3 Look Uo Zip 

Look Up City. State 



The destination 
address is a: 

Guaranteed delivery time: 

Thevalue of the 
contents is: 

I want to protect my shipment 
from earner loss or damage 



Zip Code: | 98926 

Business c Residence 
Yes C No 



Most services automatically protect your shipment up to $100 However, 
USPS Priority Mail and Parcel Post do not have automatic protection 
Some USPS services have no available Loss Protection 



CZSDCEBSI (xQE) 




Illustration 58: Buyer Options 

8.2.1. Destination Information (see Common Req. #4.8.1.5-4.8.1.6) 

8.2.1.1. Destination Country wiii only be shown if the Seller selected "allow 
International Shipping" 

8.2.2. Guaranteed delivery time (see Common Req. #4.8.1.10.3) 

8.2.3. Carrier Loss Protection (see Common Req. #4.8.1 .8.4) 

8.2.3.1. For a multi-package shipment, the carrier loss protection entered by the buyer 

will be divided equally among ali packages in the shipment. 
Delivery Options (freight only) (see Common Req. #4.8.1.10.11) 
Buttons 

8.2.5.1. Next 

8.2.5.2. Reset 

8.2.5.3. Cancel 



8.2.4. 
8.2.5. 



i 
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8.3. Buyer's Rate Grid 



iShip.com 



O Preview Rates 



0' ® 



MylSW r |Prk*K| Shl P *t | TradtH | Sell It | Htlp 



Rates and Delivery Times: 

Choose Best Price or Fastest Delivery to highlight the rate you prefer 
To filter your results, choose options below and click the Update button 
For more information about the Rate Grid, click More 




illustration 59: Buyer Rate Grid 

8.3.1. The Sell It Rate Grid will be displayed (see Common Req. # 4.8.2.4, 4.8.2.10.1.2) 

8.3.2. The rate grid will show the total amount of ail the packages in the shipment. 

8.3.3. If shipment pricing is available, the rate grid will show shipment pricing. 

8.3.4. The summary information sections wil! not include "Change" links. 

8.3.5. All summary information will be displayed, except as noted in Common Req. #4.8.2.12. 

8.3.6. Buttons 

8.3.6.1. Back 

8.3.6.2. Done 
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9. Preview Rates 



r 4 

iSliip.com. 



© Preview Rates - Sample Shippihg Options 



Below is a Preview of what your buyers will see. Try it now! 
Shipment DESTINATION: Country: j United States 



~3 



City: jEllensburg 

State: |WA- Washington Look Lc Zip 

Zip Code: [93926 



Look Lp City. State 



The destination 
address is a: 



^ Business C Residence 



Guaranteed delivery time; Yes C No 





Thevalue of *he 
contents Is: 

t v*nt to protect my shipment 
from carrier loss or damage 



Most services automatically protect your shipment up to $100 Hov-e^er, 
USPS Priority Mat! and Parcel Post do not have automatic protect.cn 
Some USPS services have no available Loss Protection 




Illustration 60: Preview Rates 

iShip.com. 




Shipping Charges: §j 



Shipment Info: 



Package info: 



No. of Packages 1 
Ongin: iShip com 

Sellevue, ft* 960 C6 

Weight: 3 2 'h 

Packaging Type : hi 

DuTKaisfons: *u" - z *5" 



€2ZS) (322) 

illustration 61: Preview Rates 
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9.1. The Seller will be able to duplicate the Buyer's experience by pressing the Preview Rates button 
from Sell It. 

9.1.1. On each page, the Seller will see the headline: "Below is a Preview of what your Buyers 
will see". 

9.1.2. The Seller's navigation bar will remain as it is in Sell It. 
10. Request Buyer Info 

10.1. The item created in Sell It will be kept in a Sell It log 

10.2. The Seller will select the item: 

10.2.1. Add an item description to the record 

10.2.2. Add personal comments to the record 

10.2.3. E-mail the Buyer with a link to the record 

10.2.3.1. The e-mail will appear to come from the Seller's e-mail address 

10.3. The Buyer will 

10.3.1. Select the link in the e-mail to retrieve the Sell It record. 

10.3.2. Enter his delivery address into the record 

10.3.3. Select his service options 

10.3.4. Select a service 

10.3.5. Select payment options 

10.3.5.1. BillPoint integration for payment. 
^. 10.3.6. Send an e-mail notification to the Seller 

; ,g 10.3.6.1. The e-mail will appear to come from the Buyer. 

fig 10.4. When the response from the Buyer is received, the item will appear as "purchased" in the Seller's 

fy Sell It log. 

£2 10.5. The Seller will select the item to ship the package. 

^ 10.5.1. The user will be displayed the Ship It Start page. 

J1 10.5.2. The Start page will include all information in the Sell It record. 

f J.2. LOGGED OFF USERS 

SJ 1. Logged off Sell It will have the same functionality as the logged on version with the following exceptions: 

S3 1.1. The Save button shall not be displayed. 

f A 1.2. The Add to Saved Packages link shall not be displayed. 

1.3. Defaults will not be taken from preferences. Standard defaults will be used. 
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10. Ship It 



10.1.1. Standard 

1. Navigation bar headings will be: 

1.1. Start Page (if turned on in preferences) 

1.2. Shipping Addresses 

1.3. Package Options 

1.3.1. For multiple-package shipments, there will be a Package Options listing for each package. 

1.4. Shipping Options 

1.5. Rates and Times 

1.6. Print 

1.7. If the user has rights to ship for another user, then Ship For <proxy user name> will also appear on 

the navigation bar, 

1 .7.1 . The availability of this feature is configurable by the Administrator. 

1.7.2. When a user selects "Ship For <proxy user name>" then all shipping functionality will 
remain as if the current user is shipping, except: 

1.7.2.1. The return address shall default to <proxy user name>'s return address. 

1.7.2.2. The reference numbers shall default to <proxy user name>'s reference 
% numbers. 

I 1.7.2.3. The shipments shall be associated with <proxy user name> instead of with the 

: shipper. 

\ 2. Application Start Page (if turned on in preferences) 



liShip.com. 



O Ship It Start Page 



% | fhlcittt J Ship It j T«c3t It | SftlUt |H«ip 



This is a summary of your shipping defaults you set in your preferences. To change any of them 
click Change in the section you want to edit or click Next and you will be guided through the steps. 




_S.tiiupina Mdressea 

Return: 



Jim Ship 
iShfp com 

3535 F actoria 8lvd SE 
Suite 500 

Bellevue (-7A 9S006 
(4:5) 602-4348 
itm @iship com 

Address Book 



Destination: Enter renuirerj into 



[ Change | 



> - ----- . - 



_ Rackaaa information 

Number or Pkgs 1 
All the same? Mss 



...Shipping Options _ 

Ship Date: 02/1 7/00 - Today 

Delivery Deadline: 3 Days 

Drop Off Location: My location, scheduled 



2fb 3oi 
10"x12"x8- 
My own packaging 
Loss protection, $1 50 



| Change ] 



...Shipping, Charges 



Illustration 62: Ship It Start Page 

2.1. Charges 

2.1.1. Service charge 




■4- 
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2.1 .2. Service options charge 

2.1.3. Total charges 

2.2. Return Address 

2.2.1. Contact Name 

2.2.2. Company Name 

2.2.3. Street Address 

2.2.4. Room/Floor (Address 2) 

2.2.5. Department (Address 3) 

2.2.6. City 

2.2.7. State 

2.2.8. ZIP Code 

2.2.9. Telephone 

2.2.10. E-mail address 

2.2.11. Link to Address Book 

2.3. Destination Address 

2.3.1. Address Nickname text box 

2.3.2. Contact Name 

2.3.3. Company Name 

2.3.4. Street (Address 1 ) 

2.3.5. Room/Floor (Address 2) 

2.3.6. Department (Address 3) 

2.3.7. City 

2.3.8. State or Province 

2.3.9. ZIP or Postal Code 

2.3.10. Country 

2.3.11. Telephone (required) 

2.3.12. E-mail address 

2.3.13. Delivery address Business/Residence selection 

2.3.14. Link to Address Book 

2.4. Package, for each package 

2.4.1. Package weight 

2.4.2. Packaging type 

2.4.3. Package dimensions 

2.4.4. Service oplions 

2.5. Shipping Options 

2.5.1. Number of packages in shipment 

2.5.2. Ship Date 

2.5.3. Delivery Deadline (show if selected) 

2.5.4. Delivery Options 

2.5.5. Drop off Location 

2.5.6. Retail Rates (show if yes) 

2.6. Service 

2.6.1. Carrier 

2.6.2. Service 

2.6.3. Delivery Date 

2.7. Buttons 

2.7.1. Next 
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2.7.2. Print (gray until ail required fields entered) 

2.7.3. Cancel 

Shipping Addresses (page 1 ) (see Common Req. #4.8.1 .1 1 ) 
3.1. Buttons 

3.1.1. Show Rates 

3.1.2. Next 

3.1.3. Save 

3.1.4. Cancel 
Package Options (page 2) 



iShip.com 



©Package Information 



Number of packages in 
my shipment: 



AM the packages in my 
shipment are the same: 



0© ® 



NOTE: Enter a number greater than one for multiple packages 
going to the same address 

r Yes & No 



: - - 'J-.-.*y. -yw^t 



*J j Package #1 weighs: [4 |bs [? 0 z 

Include the weight of all packing materials You may use a weight [ Help 
^ ] estimate for shipments that weigh more than 150 pounds 



! am using the following 
packaging: 



Thevalue of the 
contents is: 

I want to protect m / shipment 
from carrier loss or damage 



■jr~f. Package Reference No. 
More options: 



( Other - indicate dimensions below jj 
Length Width Height 
M° m fl2 ,n |6 , n 

r The packaging is irrenuiar or is not standard 



NOTE: Most services automatically protect your shipment up to $100 
However, USPS Priority Mail and Parcel Post do not have automatic 
protection Some USPS services have no available Loss Protection 



Advanced Fackaqe Options 



©tfexf 





Illustration 63: Ship It Package info 

4.1. The Shipment definition section will be displayed (see Common Req. #4.8.1 .7) for package 1 only. 

4.2. The Package Options page will be displayed: 

4.2.1. For each package 1-n when the user selects a number (n) greater than one in the field 
"Number of Packages in my Shipment" and answers No to "All the packages in my 
shipment are the same." 

4.2.2. The defaull value for each field will be the previously entered value for that field in the 
current shipment. 

4.3. Package Weight, Type and Options for package x of n (see Common Req. #4.8.1 .8) 

4.4. Advanced Package Options for package x of n (see Common Req. #4.8.1 .9) 

4.4.1. Enterprise "racking number. 

4.4.1 .1 . The availability of this feature shall be configurable by the Administrator. 

4.4.1.2. If populated, this field shall always be printed on the label and/or traveler. 

S i 
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4.5. Buttons 

4.5.1. Show Rates 

4.5.2. Back 

4.5.3. Next 

4.5.4. Save 

4.5.5. Cancel 

5. Shipping Options (page 3) (see Common Req. #4.8.1.10) 

5.1. The Shipment Information page will be displayed when the user selects Next from the Prepare 

Estimate or Package Options page and all required shipment and package information has been 
collected. 

5.2. All Shipping Options (see Common Req. #4.8.1.10): 

5.2.1. Show Retail Rates check box 

5.2.1.1. Retail rates display the prices the user's customer will pay for services. 

5.2.1 .1 .1 . If the user's account has retail rates available, those rates will be 
displayed when retail rates are selected. 

5.2.1.1.2. If the user's account does not have retail rates available, the user's 
standard rates will be displayed when retail rates are selected. 

5.2.1.1.3. If the user has selected handling charges in preferences, the 
handling charges will be added to the retail rates. 

5.2.2. Handling Charges will be displayed only for freight shipments (see Common Req. 
#4.8.1.10.12) 

5.3. Save these choices as my defaults check box 

5.3.1. When selected, all selections on the page will replace the user's preferences. 

5.4. Buttons 

5.4.1. Show Rates 

5.4.2. Back 

5.4.3. Next 

5.4.4. Save 

5.4.5. Cancel 

6. Shipping Charges and Delivery Times (page 4) 

6.1. The Shipping Charges page (see Common Req. #4.8.2) will be displayed 

6.1.1. When the user selects Next from the Shipping Options page 

6.1.2. When the user selects Show Rates from any Ship It page. 

6.2. The standard rate grid will be displayed (see Common Req. #4.8.2.3) 

6.3. The rate grid will show the total amount of all the packages in the shipment. 

6.4. If shipment pricing is available, the rate grid will show shipment pricing. 

6.5. Buttons 

6.5.1. Back 

6.5.2. Save 

6.5.3. Print 

6.5.3.1. Label or 

6.5.3.2. Traveler 

6.5.4. Cancel 

7. Payment page (page 5) (see Common Req. #4.8.1.13) 

8. Print 

8.1. Labels will be printed when: 

8.1.1. The user has paid with a carrier account and the user's Enterprise account permits 
desktop printing of labels for the shipment. 
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8.1.2. The user has paid with a credit card and has used a carrier iShip supports for one-off 
credit card transactions. 

8.1.2.1. Labels will not be printed if the selected drop off location is MBE. 

8.2. Travelers will be printed when: 

8.2.1. The user has selected MBE as the drop off location 

8.2.2. The user's Enterprise account does not permit desktop printing of labels for the shipment 

8.3. The first label or traveler in the shipment will be displayed in a new browser window. 

8.3.1. A next butlon will take the user to the next label or traveler in the shipment 

8.3.2. A done button will appear on the last label or traveler of the shipment. 

8.4. The labels and travelers will include: 



C 
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Xoiir Unique Sbippmo, LaJjei 

iShip Tracking M umben MX 345 678 
D rop O fT Location: iShip com 



Dropoff Deadline: 



3535 Factona Blvd SE 
Suite 500 

Beilevue, W 'V 38006 
(425) 6Q2-4t-S48 
4 30pm 



[He]*)] 



JiQw.to Us &.YQur .Label 

DO NOT PHOTOCOPY 

Using a photocopy could delay the delivery of your package and will result tn 
additional shipping charges 

To prepare your package for shipment, you need to do the following: 

© Use the Print button in your biowser to print this page to your laser printer 

O Fold the printed page in half and use it as your shipping label 

€> Place the shipping label in a ti ansparent pouch and affix to your package so that the 
entire label is /isible 

G Take your package to the DroD Off Location listed above 

[ < Sack ] [ Next Label > ] [ x Cancel 

Illustration 64: UPS Label 
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Your Package Traveler 



This is not a shipping label. Take your package and this Traveler to an iShip com supported shipping counter 

^Shipping Addresses 

Return: Lory Krett 



(425) 602-4848 
iShip com 
3535 Factoria Blvd SE 
Suite 500 

BellevueWA 98006 

-£ackaa& info. 

Details: 1 of 1 

4 lbs 

Carrier Box 

JShi£XQm_TracJUna Number 

M ATKP9G UZFXG3 



Destination: Diane Moon 

(509) 786-5555 
Milne Fruit 
800 Bennett e 
ProsserWA 99350-8888 



Service: 

EPSO: 

Price: 



UPS Ground 
12345472 
$6 35 




; < Back ] [ x Cancel ] 



Illustration 65: Traveler 



8.4.1. Carrier label image or required traveler information 

8.4.2. EPSO number 

8.4.3. iShip Tracking number/Traveier number 

8.4.4. Name and address of drop off location 

8.4.5. Phone number of drop off location, if available 

8.4.6. Drop off deadline for selected drop off location 

8.4.7. Instructions on what to do next. 

8.4.8. If user selected call for pickup 

8.4.8.1. Information about how to contact the carrier for pickup 

8.4.8.2. Link to Request Carrier Pickup 
9. Success (page 6) 

9.1 . After the print browser window is closed, the Success page will be displayed. 
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iShip.com 



O Confirmation 



Your shipping request has been completed! 

Directions about what to do next goes here 



f*y IShlp I Prk*it I Ship it ] Tntkrt I $ttt It | Hdp 



Your iShtp Package No.: 
Your Shipment: 



M ANEYZN 89VJBTF 
Shipment: 

Computer speakers , software, 
manuals 
10" x3"x5' 
4 lb 2oz 



Drop Off Location: 

Jim Ship 
iShip com 

3535 Factory Elvd SE 
Floor 5 

Belle vue a a 98006 
iims@i$hip com 
(425)602-4848 



Your Charges: 



Service Charge: 
Service Options: 



16 30 
$ 35 



*6 55 



Service: 

UPS Ground 

Options: 

Loss Protection 

Destination: 

Diane Moon 
Milne Fruil 
12020 101 $t Ave ME 
Suite 300 

Ellensburg WA 98926 
United States 
(509) 555-9728 

UPS Account: 

1234 5678 9101 1213 
iShip com 



Illustration 66: Success page 

3 9.2. Text: Your Shipping Request has been completed 

3 9.3. Fields 

iShip Package Number 
Shipment Info 

9.3,2.1 . Number of packages 
Total weight 

Description of goods for lead package 




9.3.1. 
9.3.2. 



9.3.2.2. 
9.3.2.3. 

9.3.3. Carrier 

9.3.4. Service 

9.3.5. Drop off location 

9.3.6. Return Address 

9.3.7. Destination Address 

9.3.8. Costs 

9.3.8.1. Service charge 

9.3.8.2. Service options charge 

9.3.8.3. Total costs 

9.3.9. Payment Type 

10. Request Carrier Pickup 

10.1. Request Cancel Carrier Pickup 

11. Enterprise customers will be able to ship a package to an iShip user by entering the user's e-mail 
address only. 

11.1. This feature will only be available for shipping to iShip users who have selected to participate in 
this option. 



10.1.2. Without Rate Grid 

1. If the drop off location is MBE and affiliate has selected "no rate grid" for MBE, an alternate path through 
Ship It will be displayed: 

2. Navigation bar headings will be: 

2.1. Start Page (if turned on in preferences) 

i ( 
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2.2. Prepare Shipping Estimate 

2.3. Package Options 

2.3.1. For multiple-package shipments, there will be a Package Options listing for each package. 

2.4. Shipping Options 

2.5. Print Traveler 

3. Application Start Page (if turned on in preferences) 

3.1. Return Address 

3.1.1. Contact Name 

3.1.2. Company Name 

3.1.3. Street Address 

3.1 .4. Room/Floor (Address 2) 

3.1 .5. Department (Address 3) 

3.1.6. City 

3.1.7. State 

3.1.8. ZIP Code 

3.1.9. Telephone 

3.1.10. E-mail address 

3.1.11. Link to Address Book 

3.2. Destination Address 

3.2.1. Address Nickname text box 

3.2.2. Contact Name 

3.2.3. Company Name 

3.2.4. Street (Address 1) 

3.2.5. Room/Floor (Address 2) 

3.2.6. Department (Address 3) 

3.2.7. City 

3.2.8. State or Province 

3.2.9. ZIP or Postal Code 

3.2.10. Country 

3.2.11. Telephone (required) 

3.2.12. E-mail address 

3.2.13. Delivery address Business/Residence selection 

3.2.14. Link to Address Book 

3.3. Package, for each package 

3.3.1 . Package weight 

3.3.2. Packaging type 

3.3.3. Package dimensions 

3.3.4. Service options 

3.4. Shipping Options 

3.4.1. Number of packages in shipment 

3.4.2. Ship Date 

3.4.3. Delivery Deadline (show if selected) 

3.4.4. Delivery Options 

3.5. Drop off Location 

4. Shipping Addresses (page 1) (see Common Req. #4.8.1.11) 
4.1. Buttons 

4.1.1. Show Rates 

! I 
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4.1.2. Next 

4.1.3. Save 

4.1.4. Cancel 

5. Package Options (page 2) 

5.1. The Shipment definition section will be displayed (see Common Req. #4.8.1 .7) for package 1 only. 

5.2. The Package Options page will be displayed: 

5.2.1. For each package 1-n when the user selects a number (n) greater than one in the field 
"Number of Packages in my Shipment" and answers No to "All the packages in my 
shipment are the same." 

5.2.2. The default value for each field will be the previously entered value for that field in the 
current shipment. 

5.3. Package Weight and Type for package x of n (see Common Req. #4.8.1 .8) 

5.4. Advanced Package Options for package x of n (see Common Req. #4.8.1 .9) 

5.4.1 . Enterprise tracking number. 

5.4.1 .1 . The availability of this feature shall be configurable by the Administrator. 

5.4.1.2. If populated, this field shall always be printed on the label and/or traveler. 



Buttons 




5.5.1. 


Show Rates 


5.5.2. 


Back 


5.5.3. 


Next 


5.5.4. 


Save 


5.5.5. 


Cancel 



6. Shipping Options (page 3) (see Common Req. #4.8.1 .10) 

6.1. The Shipment Information page will be displayed when the user selects Next from the Prepare 

Estimate or Package Options page and all required shipment and package information has been 
collected. 

6.2. All Shipping Options (see Common Req. #4.8.1.10): 

6.2.1. Handling Charges will not be displayed (see Common Req. #4.8.1.10.12) 

6.3. Buttons 

6.3.1. Back 

6.3.2. Next 

6.3.3. Save 

6.3.4. Cancel 

6.4. After all shipment information has been entered, the user will be displayed a summary page. 

6.4.1. The summary page will be the Shipping Charges page (see Common Req. #4.8.2) 

6.4.1.1. The rate grid will not be displayed. 

6.4.1.2. Summary of charges will not be displayed 

6.5. A Traveler will be printed 

6.5.1. The Traveler will include 

6.5.1.1. EPSO number 

6.5.1.2. iShip Tracking number/Traveler number 

6.5.1 .3. Location of selected MBE 

6.5.1 .4. Phone number of selected MBE 

6.5.1 .5. Drop off deadline 

6.5.1.6. Instructions on what to do next. 



i - 
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11. Track It 

11.1.1. Navigation 

1. The Track it navigation bar shall include 

1.1. Track a Package 

1.2. Pending Packages 

1.3. Shipped Packages 

1.4. Inbound Packages 

1.5. AT RISK: Perform End of Day 

1.5.1. Shown for Privileged users only 

1.6. If the user has rights to ship for another user, then View History for <proxy user name> will also 

appear on the navigation bar. 

1 .6.1 . The availability of this feature is configurable by the Administrator. 

1.6.2. When a user selects "View History for <proxy user name>," all logs will show the items in 
the database for <proxy user name>. 

11.1.2. One-Field Tracking 

1. Track It will allow one-field tracking of all packages shipped with supported carriers. 



Q) 1 1 Track a shipment 



^0 0 



Mr* i$h$;.| P^m Mr | Sbi? it | Track If 



Track your package in one easy step. Enter the package tracking number in the field below 
and then click Next in momenis you'll learn where your package ts and, if it's been 
delivered, who signed for it 



Help 



Tracking Numbers: 



#1 

#2 

m 

M 

m 





...... „■' i 



Illustration 67: One-Field Tracking 

1 .1 . A text field for entry of a tracking number. 

1.2. Graphic of logos of supported carriers. 

1.3. The number of tracking numbers allowed shall be a configurable item. 

1.4. Buttons 

1.4.1. Submit 

1.4.2. Reset 

1.4.3. Done 
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2. Track multiple packages 

iShip.com 



(D Your Tracking Information 



Tracking results; 



Click on the (Ship Tracking Number for more information 
Status as of 11-23,99 11 22 3D AM Pacific Standard Tim& 
Status (Ship Tracking No Destination Service Ship Date Delv Date 



(Ufilal $*m*Lm 



' <VJL 



Status icons > O ' "'i ^ *« '••=-- 



(<^2j if 'ski 




Illustration 68: Results for track multiple packages 



jShip.com 



3) 2 1 Your Tracking Information 



0© ® 



My \Shlp | JPffc* it (; Sfcfe l| | track it \ UX\ H | Hfttp 



Tracking results: 



Click on the iShip 1 racking Number for more information 

Status as of 11*23-99, 1 1:22:50 AM Pacific Standard Time. 
Status Ship Track mq Mo Destination Service Ship Dale Delv Oate 





" ^.'E" Z K i E"F 


= -( s^cr /A 




* e >■ . Z --\ A- : 2-/* 3/ tO C2,2 ' 'Q C 
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:-rctr.i C2r ?™ 
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MEREV XH 93v '/BTF Unable to track. 0:k on the :>sckfvi nwr fcer to ^suhm't 

tus icons O &Z.?w*i OE'-spti' Unable ti if3Ct< 




»1 



^Illustration 69: Results with error for track multiple packages 

2.1. When multiple packages have been tracked, display: 

2.1 .1 . List of package summaries. 

2.1.1.1. Status 

Destination 

2.1.1.2.1. Ship To (if known) 

2.1.1.2.2. Destination place if Ship To is not known 
Tracking number 
Carrier/Service 
Ship Date (if known) 
Delivery Date (if known) 

2.1.2. Each package will have a link to Tracking Information page for that package. 

2.1.3. Buttons 
2.1.3.1. Track Another 

2.2. Done 
3. Tracking Information page 



2.1.1.2. 



2.1.1.3. 
2.1.1.4. 
2.1.1.5. 
2.1.1.6. 
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3.1. When tracking a single tracking number or linking to Tracking Information from multiple-package 

tracking, the Tracking Information page shall be displayed, 

3.2. Tracking Results: 

3.2.1. Package Status 

3.2.2. Carrier and Service 

3.2.3. iShip package number if available 

3.2.4. Carrier Tracking Number 

3.2.5. Actual Ship Date if available 

3.2.6. Actual or expected Delivery Location if available. 

3.2.7. Actual or expected Delivery Date if available. 

3.2.8. Actual or expected Delivery Time if available. 

3.2.9. Signed For By if available. 

3.2.10. Last Scan Information 

3.2.11. Date and time the tracking information was presented. 



iShip.com. 



<D Your Tracking Information 



s m KM? | Prk* » | Ship tt | Tr^Jt It |$«»ft j H«fp 



Status as of Tuesday November 21, 133<J 1 1 22 30 AM Pacific Standard lima 
Tracking results: 



Status 
Carrier 
Service 
iShip Number 
Tracking Number 
Ship Date 
Destination 

Expected Delivery Date 
Expected Deli/ery Time 
Last Scan 



IN TRANSIT Help 
UPS 

GROUND 

MAHEYZN 89WBTF 
1Z3374W501000231 74 
Monday, Mouember22, 1999 
PROSSER,WAUS 
Tuesday; Houember 23, 1999 
12:00:00 PM 

11/23)99 10:38:00 AM LOCATION SCAN 
KEHNEWICK,WAUS 

Showme more detaris on this package 
^Jhjs t racking number to my inbound Packa ge Loci 





wmm 


fa ■ " 













E-mail Notification: 



Send the URL of this tracking info to e-mai! recipients and/or 
request e-mai! notification of delivery Stmply tiiS out names and 
corresponding e-mail addresses betow, check the appropriate 
box and then click Submit 



Help 



Hsme: 


E-mal! address: 




j John J<idvvm 


j]ohni025iS;thi3_emaii com 




j Sarah Lewis 


jsarah01io;emati com 




1 1 

Message: 



F Send notification when the package has been delivered 
P" Send the URL of this tracking info 




(gBPQBEBK M7fJlflT»QESP<33iP 

Illustration 70: Tracking Results 

3.3. E-Mail tracking link: 

3.3.1. The user will be allowed to e-mail the tracking URL to up to three e-mail addresses: 

3.3.1.1. Three text fields for names. 

3.3.1.1.1. When a user is logged on, his Contact Name from preferences will 
be pre-populated in the Name 1 field. 

3.3.1.2. Three text fields for e-mail addresses. 

3.3.1.2.1. When a user is logged on, his e-mail address from preferences will 
be pre-populated in the E-mail address 1 field. 

3.3.1 .3. A message box for a message. 
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3.3.1.4. If one or more e-mail address fields have been filled in, then: 

3.3.1.4.1. The names, e-mail address, and message will be stored along with 
the package tracking number. 

3.3.1.4.2. Each e-mail address will be stored only one time for each package 
tracking number. 

3.3.1.5. If the package has not yet been delivered, a check box for e-mail notification of 
delivery will be displayed. 

3.3.1.5.1. If the check box is selected. 

3.3.1.5.1.1. The package will be tracked at regular intervals. 

3.3.1.5.1.2. When the package has been delivered, the 
notification of delivery e-mail with the stored 
message will be sent once to each stored name 

3.3.2. On Submit, the user will be returned to the initial Track It page. The text on the Track It 
page will read in red "Your request has been successfully submitted". In black below this 
message will be the text: To track another package, enter the tracking number in the field 
below and click on Submit. 

3.4. Add to Inbound Packages link 

3.4.1. Non-logged in users will be displayed the Log On/Register Now page. 

3.4.2. The user will be displayed a pop-up window 

3.4.2.1. Check box to add to inbound packages log 

3.4.2.2. Reference number text box 

3.4.2.3. Buttons 

3.4.2.3.1. OK 

3.4.2.3.2. Close 

3.4.3. If the user selects OK, 

3.4.3.1. The package information will be added to the user's inbound tracking log. 

3.4.3.1.1. Reference number 

3.4.3.1.2. Package Status 

3.4.3.1.3. Carrier and Service 

3.4.3.1 .4. iShip package number if available 

3.4.3.1.5. Carrier Tracking Number 

3.4.3.1.6. Actual Ship Date if available 

3.4.3.1.7. Actual or expected Delivery Location if available. 

3.4.3.1.8. Actual or expected Delivery Date if available. 

3.4.3.1.9. Actual or expected Delivery Time if available. 

3.4.3.1.10. Signed For By if available. 

3.4.3.1.11. Last Scan Information 

3.4.3.2. The user will be returned to the tracking results page. 

3.4.3.2.1. A message will be displayed: "Tracking Number <tracking 
number> has been added to your Inbound Package Log." 

3.5. Show more details on this package link. 

3.5.1. Displayed when: 

3.5.1.1. The user is logged in 

3.5.1.2. The user tracked the package using the MSI tracking number. 

3.5.1.3. The user shipped the package or the user paid for the package. 

3.5.2. When selected, the full details of the package will be displayed (see Req. #11.1 .3.7). 

3.6. Buttons 

3.6.1. Submit 

3.6.2. Track Another 

! L_ 
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3.6.2.1. The Track Another button will take the user back to the initial Track It page. 
3.6.3. Done 

4. Unable to reach carrier 

4.1. When any carrier for which a tracking request is submitted cannot be reached to update tracking 
information: 

4.1.1. If any tracking information is stored in the iShip database, the most recent tracking 
information for the package will be displayed. 

4.1.1.1. A message will be displayed: "<Carrier name> is not responding to our 

request. This information is up to date as of <date of last tracking update> 
Please try your tracking request again in a few minutes." 

4.1.2. If the tracking information is not found in the iShip database, an error page will be 
displayed: "<Carrier name> is not responding to our request. Please try your tracking 
request again in a few minutes," 

5. Tracking Errors 



iShip.com. 



(D Your Tracking information - Unable to Track 



MyiShip | Pri« It | Ship It | Track It | S*J1 It | »Mf* 



C» TfHck It 



We weie unable to track your package. 
11W3345001Z234 

Please make sure the tracking number is conect, select a camei fiom 
the list below, and click on Submit. 



Tracking number: 11W3345001Z234 
Carrier: 

Ship date (+/-4 days): I 



(Select One) 



"3 



(mm/dd/yyyy) 



E5E3 



FedEx m 0imm \W® 




Illustration 71: Track It error page 

5.1. If any tracking number entered by the user on the Track It page is not recognized by any supported 
carrier, the user will be taken to the Tracking Errors page 

5.1.1. List of package summaries for valid packages (see Req. #11.1.2.2.1.1). 

5.1 .2. For each tracking number not found: 

5.1 .2.1 . Error message: 

5.1 .2.1 .1 . "We were unable to track your package 
<tracking number> 

Please make sure the tracking number is correct, select a carrier from 
the list below, and click on Submit." 

A text field for entry of a tracking number (required) 

5.1.2.2.1. The tracking number previously entered by the user will be 
retained in the tracking number field. 

A drop down list for carrier types. 

5.1.2.3.1. The drop down list wili contain an entry for each supported carrier. 

5.1.2.3.2. The default entry for the drop down list will be "(Select One)". 



5.1.2.2. 



5.1.2.3. 



4- 
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5.1.2.4. A text field for entry of a ship date. 

5.1.2.4.1. The ship date field will only be used if the entered tracking number 
is a FedEx number 

5.1.3. Graphic of logos of supported carriers. 

5.1.4. Buttons 

5.1.4.1. Back 

5.1.4.2. Submit 

5.1.4.3. Reset 

5.1.4.4. Done 



11.1 .3. Tracking History (logged on users only) 

iShip.com 



Status: All 



OUTBOUND^ 

Ship To: | 



';gShi£Dafe':. Ail 



My iShip | Pdc« It | Ship It [ track it | StH | H«lp 



0Upda 



3 







iN IRAN Si r 


Diane Moon 


1 


MATKP9G GDE73R 


UPS Ground 


11 mm 






r 


IN TR A N'SIT 


Tanya Wagner 


1 


MATKP9G MZVTOS 


UPS Ground 


11 j '22.-99 






r 


iN TRAM 31 T 


Adam Krett 


1 


MATKP9G UDQ31C 


UPS Ground 


1 1/22/99 








IN TRANSIT 


John Smith 


2 


► MATKP90 7NV7W9 


UPS Ground 


11/21/99 






w 


DELIVERED 


Jacob Lews 


1 


MATKP90 7JBZA7 


Airborne Second Day 


10/19/99 


10/21/99 




r 


DELIVERED 


Carol Doyle 


3 


> MATKP9G MJBZA5 


FedEx 2Day 


10/11/99 


10/13/99 




r 


DELIVERED 


Tanya Wagner 




MATKP9G UBQ31Z 


UPS Next Day Air 


10/12/99 


10/13/99 




r 


DELIVERED 


ACME Co 




MATKP9G GEE93Q 


Airborne Next Afternoon 


10/15/99 


10/16/99 






DELIVERED 


Diane Moon 




M VTKP9G 4BP31M 


UPS Ground 


09/24/99 


09/26/99 




r 


DELIVERED 


Diana Moon 




MMKP9G 7MQ3Q8 


UPS Ground 


09/22/99 


09/24/99 




r 


DELIVERED 


Candac* Moon 




M&TKP9G MRVP1Q 


FedEx Standard Overnight 


09/20/99 


09/21/99 




r 


DELIVERED 


Jim Ship 


2 


► M ATKP9G UZQ319 


UPS Ground 


09/14/99 


09/15/99 




r 


DELIVERED 


Tanya Wagner 


1 


M A.TKP9 G 7BQ31M 


UPS Ground 


OS/1 2/99 


08/14/99 




r 


DELIVERED 


Adam Krett 


1 


M ATKP90 MXQ TS S 


UPS Ground 


03/02/99 


08/04/99 




r 


DELIVERED 


Adam Krett 


1 


M ATKP9G ODV50R 


UPS Ground 


07mm 


07/11/99 





Illustration 72: Tracking Logs 

1. All packages shipped by the user wii! appear in the Outbound Shipping Log. 

1.1. Shipments will be represented with a single row. 

1.1.1. The summary details of the lead package in the shipment wili be displayed. 

1.1.2. The shipment may be roiled down to see package rows. 

1.1.2.1. The shipment may be rolled back up to a single shipment row. 

1.2. Buttons 

1.2.1. Delete 

1.2.2. Track Nov/ 
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1.2.3. Done 

2. Ail packages shipped to the user will appear in the Inbound Shipping Log 

2.1. Packages entered into inbound shipping log (see Req. #11.1.2.3.4) 

2.2. AT RISK: Packages shipped to user from another iShip user (see Req. #7.1.1.2.2) 

2.3. Buttons 

2.3.1. Delete 

2.3.2. Track Now 

2.3.3. Done 

3. Packages shipped or pending but not manifested; voided packages; and packages saved from Price It, 
Sell It, or Ship It, will appear in the Pending Shipping Log. 

3.1. Voided packages will be removed from the display after 24 hours. 

3.1.1. The length of time voided packages will be displayed will be configurable. 

3.2. Buttons 

3.2.1. Void 

3.2.1.1. When Void is pressed, an alert box will be displayed; "Do you want to Void 
these packages?" 

3.2.1.1.1. OK 

3.2.1.1.2. Close 

3.2.1 .2. If the user selects OK: 

3.2.1.2.1. All checked packages will be given a status of Void 

3.2.2. Reprint 

3.2.2.1. When Reprint is pressed, labels or travelers for all checked packages will be 
printed (see Req. #10.1.1.8). 

3.2.3. Done 

4. A "track now" checkbox will be displayed next to each Outbound and inbound package 

4.1. When the checkbox is selected and the Track Now button is pressed, the selected packages will be 

tracked. 

4.2. After packages are tracked, the status of the packages will be updated on the page. 

4.3. The checked state will not be maintained after the user leaves the page. 

5. Tracking logs will conform to Common List behaviors (see Common Req. #4.9). 

6. Summary in log will show: 

6.1. Consignee (for outbound); Origin if known (for inbound) 

6.1.1. Contact Name 

6.1.2. Company Name 

6.2. iShip Tracking Number 

6.3. Reference Number 

6.4. Carrier/Service 

6.5. Ship Date 

6.6. Expected Delivery Date 

6.7. Status 

7. Each package row will be a link to package level details. Details for package will show 

7.1. Origin Address 

7.2. Destination Address 

7.3. Costs 

7.3.1. Service 

7.3.2. Service Options 

7.3.3. Handling Charges 

7.3.4. Total 
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7.4. Payment 

7.4.1. Payment Type 

7.4.2. If payment by Credit Card, Credit Card Number 

7.4.2.1. Only the last four digits will be displayed in clear text 

7.5. Item description 

7.6. Reference Number 

7.7. iShip package number 

7.8. Package Status 

7.9. Carrier and Service 

7.10. Carrier Tracking Number 

7.11. Actual Ship Date if available. 

7.12. Actual or expected Delivery Location if available. 

7.13. Actual or expected Delivery Date if available. 

7.14. Actual or expected Delivery Time if available. 

7.15. Signed For By if available. 

7.16. Last Scan Information 

7.17. Date and time the tracking information was presented. 

7.18. Full carrier scan iniormation 

7.18.1. AT RISK: Full carrier scan information for Yellow Freight. 

7.19. Buttons 

7.19.1. Repeat Shipment 

7.19.1.1. The user will be taken to the first page of Ship It. 

7.19.1.2. All fields will be pre-popu!ated with the information from the copied shipment. 

7.19.2. Done 

Sorting 

8.1. Clicking on a heading in a log will sort the log by that field. 

8.1.1. Headings 

8.1.1.1. Status 

8.1.1.2. Ship To 

8.1.1.3. Ship Date 

8.1.1.4. Delivery Date 

8.1 .1 .5. Carrier/Service 

8.1.2. Clicking once will sort the log in ascending order. 

8.1.3. Clicking again will sort the log in descending order. 
Filtering 

9.1. Status drop down list 

9.1.1. List will show all status types present in the log being displayed. 

9.2. Ship To text box 

9.3. Ship Date Range 

9.3.1 . Label will be Ship Date 

9.3.2. Text box for beginning date in range 

9.3.2.1 . Label will be "From" 

9.3.2.2. After the text box a tailing descriptor will read "mm/dd/yyyy". 

9.3.3. Text box for ending date in range 

9.3.3.1. Label will be "To" 

9.3.3.2. After the text box a tailing descriptor will read "mm/dd/yyyy , \ 

9.3.4. Dates may be entered as mm/dd/yyyy or mmddyyyy or mm-dd-yyyy. 



J 1- 
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9.3.4.1. If an invalid entry is made into either date field, an error message will be 

displayed; "You have entered an invalid date. Please enter dates in the format 
mm/dd/yyyy." 

9.3.5. Query will find all packages shipped from the beginning date to the end date, inclusive. 

9.3.5.1. If a beginning date is entered with no ending date, ail packages shipped on 
that date and after that date will be shown. 

9.3.5.2. If an ending date is entered with no beginning date, ail packages shipped on 
that date and before that date will be shown. 

9.4. Update button 

9.5. On Update, the log will show only those records meeting all criteria selected by the user. 
10. AT RISK: Privileged users will see an End of Day tab. 

10.1. List of Carriers 

10.1.1. Carrier Name 

10.1.2. Status 

10.1.3. Carrier Account No. 

10.1.4. Pickup Time 

10.1.5. Number of packages 

10.1.6. Perform End of Day 

10.2. When End of Day is performed: 

10.2.1. Packages will be marked manifested. 

10.2.2. Packages will move to the users' Outbound packages log. 
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